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Calls for Service

Data refers to period between 01/04/2026 - 03/08/2026

999 Call Volumes % of 999 Abandoned 101 Call Volumes 101 A"E'“%:ﬂ:’:’;]t‘” Answer o 101 Abandoned  Online Volumes
Prev YTD 105,121 92.3% 0.17% 91,019 03:10 12.7% 44,986
YTD 119,181 87.4% 0.25% 85,325 04:36 17.9% 38,137
Change 14.060 N/A N/A -5.694 01:26 N/A 6,849
% Change 13.4% - 4.9% pt 0.08% pt _6.3% N/A 5.2% pt 15.2%

Prev YTD = Year to Date for the previous year

YTD = Year to Date

SLA = Service Level Agreement
SLA Target for 999 Calls = to answer within 10 seconds
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Incident Responses

Incident Response: Grade 1 (Emergency Response)

Grade 1 Created Inadents | Deployed Incidents | Attended Incidents

All GT1 Prev YTD 28,193 26,610 24,514
All G1YTD 31476 30,070 27,885
% Change +11.6% +13.0% +13.8%

Incident Response: Grade 2 (Priority Response)

Created Inadents | Deployed Incidents | Attended Inaidents

All G2 Prev YTD 26,428 19,240 16,854
All G2 YTD 25,278 18,848 16,591
% Change -4.4% -2.0% -1.6%

Prev YTD = Year to Date for the previous year
¥YTD = Year to Date
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Anti-Social Behaviour
ASB data refers specifically to Community, Environmental & Personal ASB Types

ASB Category YTD

3,000
m Count ASB | YTD Change | Change %

BASINGSTOKE -43%

EAST HANTS 249 -32 “11.4% 2200

EASTLEIGH 616 61 +11.0%

FAREHAM 445 73 +19.6% 000

GOSPORT 403 8 +2.0%

HART 230 132 -36.5%

HAVANT 521 65 +14.3% 1,500

ISLE OF WIGHT 577 22 +4.0%

NEW FOREST 461 .25 5.1% o

Not Defined 214 180 +529.4% '

PORTSMOUTH 1,148 6 +0.5%

RUSHMOOR 401 18 -43% c00

SOUTHAMPTON 1,570 95 +6.4%

TEST VALLEY 414 73 -15.0%

TW|thHESTER 83??4(1)9 27618 +i3'37;/° 0 Apr 26 May 26 Jun 26 Jul 26
ota , +5.57%

@ ASB - community @ASB - environmental @ ASB - personal
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Crimes & Solved Outcomes by Crime Tree

Homicide

Violence with Injury

Violence without Injury

Rape

Other Sexual Offences

Robbery of Business Property
Robbery of Personal Property
Burglary Residential

Burglary Business and Community
Vehicle Offences

Theft from the Person

Bicycle Theft

Shoplifting

All Other Theft Offences
Criminal Damage

Arson

Trafficking of Drugs

Possession of Drugs

Possession of Weapons Offences
Public Order Offences

Miscellaneous Crimes Against Society

Total

Please note: the large increase in volumes regarding Robbery of Business Property is due to changes made by the Home Office in

6,414
16,227
810
1,679
321
316
1,144
609
2,300
307
573
5,569
3,940
4,223
245
427
2,038
809
5,638
1,239

54,832

how robbery of business property is recorded in 2025.

Crime Commission by Month
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Jul

Solved Outcomes YTD | YTD Change | Solved Outcome Rate YTD | Solved O/C Rate Change %pt
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25
182
1,709
271
830
323
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+16
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+757
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Solved Outcome Volumes & Rate by Month
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Crimes & Solved Outcomes by Flagged Crime Type

Crlmellnadent Type Crimes YTD | YTD Change | YTD Change % Solved Outcomes YTD | YTD Change | Solved Outcome Rate YTD | Solved O/C Rate Change %pt

Domestic Abuse 9,068 +0.9% +147 10.7% +2.0%
Serious Sexual Offences 1,818 —31 -1.7% 153 +38 8.4% +2.1%
MSV 482 +19 +4.1% 149 +37 33.9% +7.8%
Knife Crime 249 -77 -23.6% 63 +9 20.5% +3.8%
Hate Crime 1,576 +106 +7.2% 240 +42 16.3% +1.6%
Burglary Dwelling 789 +22 +2.9% 91 +29 10.9% +3.6%
Burglary Unconnected Building 355 -56 -13.6% 18 +12 4.4% +2.8%
VAWG 13,612 +54 +0.4% 1353 +100 10.4% +1.2%

Please note: Knife Crime is shown a month in arrears
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Charge/Summons and Out of Court Resolution (OOCR) Outcomes by Crime Tree

Charge/Summons YTD | YTD Change | Charge Rate YTD | Change Rate Change %pt OOCR YTD | OOCR Rate | YTD Change | YTD Change %

Homicide 100.0% 0.0% 0.0% 0%
Violence with Injury 645 +131 10.5% +2.2% 532 8.6% —35 -6.2%
Violence without Injury 826 -25 5.3% 0.0% 782 5.1% -6 -0.8%
Rape 60 +24 7.2% +2.8% 0 0.0% 0 0%
Other Sexual Offences 184 +58 11.3% +3.2% 25 1.5% +7 +38.9%
Robbery of Business Property 92 +46 28.3% -2.2% 12 3.7% +3 +33.3%
Robbery of Personal Property 32 +08 9.9% +1.7% 4 1.2% -1 -20.0%
Burglary Residential 98 +36 7.9% +2.8% 5 0.4% -1 -16.7%
Burglary Business and Community 61 -39 9.3% -4.7% 15 2.3% +5 +50.0%
Vehicle Offences 74 +02 3.2% +0.1% 13 0.6% -6 -31.6%
Theft from the Person 2 -01 0.7% -0.2% 1 0.4% -2 -66.7%
Bicycle Theft 19 +06 3.4% +1.1% 4 0.7% -3 -42.9%
Shoplifting 1,579 +62 29.7% +1.8% 259 4.9% -45 -14.8%
All Other Theft Offences 73 +29 1.9% +0.7% 83 2.2% -13 -13.5%
Criminal Damage 221 -12 5.4% -0.1% 286 6.9% -42 -12.8%
Arson 10 +07 4.3% +2.6% 15 6.5% +9 +150.0%
Trafficking of Drugs 151 +51 39.9% +19.2% 31 8.2% -2 -6.1%
Possession of Drugs 307 +84 14.9% +2.8% 1,402 68.3% +114 +8.9%
Possession of Weapons Offences 204 +54 25.4% +4.7% 67 8.4% -32 -32.3%
Public Order Offences 512 +148 9.6% +2.8% 314 5.9% +38 +13.8%
Miscellaneous Crimes Against Society 262 +52 21.1% +2.3% 61 4.9% +15 +32.6%
Total 5,413 +718 10.2% +1.3% 3,911 7.4% +3 +0.1%
Charge/Summons Volumes & Charge Rate Out of Court Resolution Volumes
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Charge/Summons & Out of Court Resolutions (OOCR) by Flagged Crime Type

Crime Type Charge/Summons YTD | YTD Change | Charge Rate YTD | Charge Rate Change %pt OOCR YTD | YTD Change | YTD Change %
S
226

Domestic Abuse 712 +116 8.1% +1.5% +31 +15.9%
Serious Sexual Offences 137 +31 7.5% +1.7% 16 +7 +77.8%
MSV 142 +44 32.3% +9.5% 7 -7 -50.0%
Knife Crime 58 +11 18.9% +4.3% 5 -2 -28.6%
Hate Crime 138 +39 9.4% +2.0% 95 -4 -4.0%
Burglary Dwelling 81 +25 9.7% +3.1% 4 -2 -33.3%
Burglary Unconnected Building 17 +11 4.1% +2.6% 1 +1 +100%
VAWG 822 +120 6.3% +1.2% 523 -28 -5.1%

Please note: Knife Crime is shown a month in arrears
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Outcome Type

Solved Outcome 9,366 +757 +8.8%
Unresolved 41,646 -532 -1.3%
Resolved 2,120 -106 -4.8%
Total 53,132 +119 +0.2%

Solved Outcome:
» Charged/Summons
» Out of Court Resolution (OOCR)
« Taken into Consideration (TIC)

Resolved:
- Offender has died
* Prosecution not in the public interest (CPS decision)
 Formal action not in the public interest (Police decision)
+ Outcome 20 (action undertaken by another body/agency)
» Outcome 21 (further action not in public interest)
» Outcome 22 (diversionary, educational or intervention activity)

Unresolved:
« Prosecution prevented - named suspect under age
« Prosecution prevented - suspect to ill to prosecute
« Prosecution prevented - victim or key witness is dead/ill
« Evidential difficulties victim based - suspect not identified
« Evidential difficulties prevent further action - victim does not support police action
« Evidential difficulties prevent further action - victim supports police action
« Prosecution time limit expired
« Investigation complete: no suspect identified
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Rural Crime & Positive Outcomes

Crimes & Outcomes within specific rural beats*

Crimes | Crime Change Solved Solved O/C | Solved O/C
YTD (volumes) Outcomes YTD Change Rate

BASINGSTOKE +136 10.3%
EAST HANTS 1,230 -64 153 +37 12.9%
HART 413 -89 26 -27 6.5%

ISLE OF WIGHT 933 -79 140 -5 15.3%
NEW FOREST 1,497 +21 205 +34 14.2%
TEST VALLEY 552 +13 80 +25 14.3%
WINCHESTER 951 +67 128 +11 13.7%
Total 6,560 +5 831 +81 13.0%

*The data based on Rural Location refers to all crimes which have
occurred within a designated rural location regardless of crime type

Positive Outcomes based on Rural Beat

200
100 I I
0
Aug Sep Oct Jan Feb Mar Apr

Solved O/C Rate
Change (%)

-0.7%

+3.4%
-4.8%

+0.9%
+2.7%
+3.9%
+0.6%
+1.4%

15%

10%

9]

%

0%

Jul

@® Rural Beat Positive Outcomes Prev Yr @Rural Beat Positive Outcomes Current Yr @ Positive Outcome Rate %

Rural Crimes & Outcomes (crime types identified as rural crimes regardless of location)**
Crimes YTD | Crime Change Positive Positive O/C | Positive O/C Positive O/C
(volumes) Outcomes YTD Change Rate Rate Change (%)
3.8% -4.3%

** The data based on Rural Crime Type refers to crimes which have been identified as rural
specific crimes e.g. plant theft, poaching etc regardless of location

Positive Outcomes based on Rural Crime Type
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Custody Footfall

Custody Footfall where Detention Authorised

Custody Centre Name - External Custody YTD Change | YTD Change (%)
Footfall YTD

-0.2%
-4.9%
7.5%
0.1%
0.7%

CUSTODY NORTH
CUSTODY EAST
CUSTODY WEST
CUSTODY IOW
Total

Custody Centre Name - External | Bail % SPLY Bail % YTD

CUSTODY NORTH
CUSTODY EAST
CUSTODY WEST
CUSTODY IOW
Total
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9,529

44.6%
42.4%
40.1%
42.8%
42.2%
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1
65

43.8%
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41.5%
42.3%
43.6%

Oct

Nov
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Dec
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Road Traffic Collisions (RTC): Fatal or Serious Injury

Fatal RTC Incidents Fatal RTC Change Change % Serious Injury RTC | Serious Injury Change Change %
Prev YTD SPLY Incidents YTD Prev YTD RTC YTD
13 19 +6 263 204 -59

+46.2% -22.4%
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@ Fatal RTC Prev Yr @ Fatal RTC @ Serious Injury RTC Prev YTD @Serious Injury RTC

Change % Damage Only RTC | Damage Only Change Change %
Prev YTD RTC YTD

Slight Injury RTC Slight Injury | Change
Prev YTD RTC YTD
821 896 +75

+9.1% 3242 3502 +260 +8.0%
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Public Confidence & Visibility
Crime Survey of England & Wales (CSEW)

Overall Confidence in Local Policing

Year Ending 30/06/2025 | Year Ending 30/09/2025 | Year Ending 31/12/2025 | Year Ending 30/03/2026
o

Hampshire 66.1% 67.1% 66.1% 67.0%

England and Wales 67.0% 67.1%

67.6% 67.5%

% which agree that the police would treat you fairly

Year Ending 30/06/2025 | Year Ending 30/09/2025 | Year Ending 31/12/2025 | Year Ending 30/03/2026
-

Hampshire 54.7% 55.8% 56.9% 57.7%

England and Wales 59.9% 60.2%

59.1% 59.5%

% which agree that the police would treat you with respect

Year Ending 30/06/2025 | Year Ending 30/09/2025 | Year Ending 31/12/2025 | Year Ending 30/03/2026
o

Hampshire 80.5% 83.0% 82.6% 82.8%

England and Wales 82.2% 82.8% 82.6% 83.0%

Overall Confidence in Local Policing by Yr Ending

66.2% 66.1% 67.1% 67.0%
o= —C— —C— — == —8
65.7% 66.1%
Year Ending Year Ending Year Ending Year Ending Year Ending Year Ending
31/12/2024 31/03/2025 30/06/2025 30/09/2025 31/12/2025 30/03/2026
% which agree that the police would treat you fairly
57.5% 55.8% 56.9% 57.7%
o N o — -9
>7.0% 54.7%
Year Ending Year Ending Year Ending Year Ending Year Ending Year Ending
31/12/2024 31/03/2025 30/06/2025 30/09/2025 31/12/2025 30/03/2026
% which agree that the police would treat you with respect
80.8% 83.0% 82.8%
79.4% 80.5% B2.6%
Year Ending Year Ending Year Ending Year Ending Year Ending Year Ending
31/12/2024 31/03/2025 30/06/2025 30/09/2025 31/12/2025 30/03/2026
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Workforce Health & Wellbeing

Police Assaults

Police Assaults YTD | YTD Change

Homicide 0 0

Violence with Injury 157 +37

Violence without Injury 535 +31

Total 692 +68
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@ Assault PC Crimes Prev Yr @ Assault PC Crimes Current Yr
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Force Performance Profile
Glossary

Knife Crime

Refers to occurrences involving knives or sharp objects recorded as one of the following HO
Groups:

Homicide (1, 4/1, 4/2, 4/10)

Violence with Injury (2, 5D, 8N, 8S, 8T)

Violence with without Injury (3B)

Rape (19C, 19D, 19E, 19F, 19G, 19H)

Robbery (34A, 34B)

Other Sexual Offences (17A, 17B, 20A, 20B)

Solved Outcomes
Refers to the following Outcomes:
Charged/Summonsed
OOCR (Out of Court Resolution)
TIC (Taken into Consideration)

OOCR

Refers to the Out of Court Resolutions:
Cautions (including Conditional Cautions)
Community Resolutions

ASB

ASB Incidents refers to occurrences with an Occurrence Type of ASB Community, ASB
Environmental or ASB  Personal.

MSV

Refers to one of the following crime types:

Murder/Attempted Murder

Manslaughter

Causing death by aggravated vehicle taking

Causing serious injury by dangerous driving

Cause death by driving without due care/consideration over prescribed limit specified
controlled drug

Child destruction

Causing death by dangerous driving

Causing death by careless driving under the influence of drink or drugs
Causing death by careless or inconsiderate driving

Wounding with intent to do GBH (incl against PC/PCSO)

Malicious wounding or inflicting GBH (incl against PC/PCSO)
Racially/Religiously aggravated wounding/GBH

Violence Against Women and Girls (VAWG)

Refers to crimes where the victims is a female aged 10yrs or over and meets one of the
following criteria:

The crime is flagged as Domestic Abuse

The crime is flagged as Honour Based Violence including Forced Marriage and Female Genital
Mutilation

The crime is a Homicide (excluding Corporate Manslaughter)

Rape and Other Sexual Offences

Violence with Injury

Control/Incite Prostitution for Gain

Modern Slavery

Public Fear, Alarm and Distress






