
Hampshire and Isle of Wight Constabulary Force Performance Summary
Please note, YTD refers to the fiscal year to date.

Table 1: Calls For Service
Measures Previous YTD Current YTD Volume Change % Change
999 Call Volumes 154,196 177,247 23,051 +14.9%
999 Service Level Agreement 92.4% 87.8% N/A -4.6%pt
% of 999 Calls Abandoned 0.18% 0.22% N/A +0.04%pt
101 Call Volumes 133,225 125,677 -7,548 -5.7%
101 Average Time to Answer (MM:SS) 03:02 04:34 01:31 N/A
% of 101 Calls Abandoned 12.20% 17.70% N/A +5.5%pt
Online Volumes 62,175 56,982 -5,193 -8.4%

Table 2: Response Times
Measures Previous YTD Current YTD Volume Change % Change
Grade 1 Created Incidents 76,747 88,104 11,357 +14.8%
Grade 1 Deployed Incidents 72,594 83,747 11,153 +15.4%
Grade 1 Attended Incidents 66,699 77,845 11,146 +16.7%
Grade 2 Created Incidents 74,011 72,178 -1,833 -2.5%
Grade 2 Deployed Incidents 54,111 53,724 -387 -0.7%
Grade 2 Attended Incidents 47,110 47,452 342 +0.7%

Table 3: ASB Incidents by District
District Current YTD YTD Change Change %
BASINGSTOKE 1,119 -45 -3.9%
EAST HANTS 394 -34 -7.9%
EASTLEIGH 973 180 +22.7%
FAREHAM 692 146 +26.7%
GOSPORT 656 55 +9.2%
HART 378 -86 -18.5%
HAVANT 809 164 +25.4%
ISLE OF WIGHT 918 104 +12.8%
NEW FOREST 748 41 +5.8%
Not Defined 38 9 +31.0%
PORTSMOUTH 1,789 19 +1.1%
RUSHMOOR 611 -9 -1.5%
SOUTHAMPTON 2,424 357 +17.3%
TEST VALLEY 659 -42 -6.0%
WINCHESTER 546 82 +17.7%
Total 12,754 941 +8.0%

Table 4: Crime Volumes
Crime Type Crime YTD YTD Change YTD Change %
Homicide 6 -1 -14.3%
Violence with Injury 9,500 +189 +2.0%
Violence without Injury 24,166 +1167 +5.1%
Rape 1,150 -39 -3.3%
Other Sexual Offences 2,466 +69 +2.9%
Robbery of Business Property 476 +63 +15.3%
Robbery of Personal Property 460 +8 +1.8%
Burglary Residential 1,710 -69 -3.9%
Burglary Business and Community 894 -175 -16.4%
Vehicle Offences 3,646 -70 -1.9%
Theft from the Person 457 -40 -8.0%
Bicycle Theft 839 -95 -10.2%
Shoplifting 8,515 +504 +6.3%
All Other Theft Offences 5,898 +652 +12.4%
Criminal Damage 6,440 +54 +0.8%
Arson 367 +108 +41.7%
Trafficking of Drugs 644 -15 -2.3%
Possession of Drugs 3,016 +370 +14.0%
Possession of Weapons Offences 1,211 +147 +13.8%
Public Order Offences 8,568 +397 +4.9%
Miscellaneous Crimes Against Society 1,803 +141 +8.5%
Total 82,232 +3365 +4.3%

Table 5: Flagged Crime Volumes
Crime Type Crime YTD YTD Change YTD Change %
Domestic Abuse 13,446 +119 +0.9%
Serious Sexual Offences 2,663 -74 -2.7%
Most Serious Violence (MSV) 675 -11 -1.6%
Knife Crime 402 -82 -16.9%
Hate Crime 2,329 +73 +3.2%
Burglary Dwelling 1,191 +43 +3.7%
Burglary Unconnected Building 519 -112 -17.7%
Violence Against Women and Girls (VAWG) 20,214 +263 +1.3%

Table 6: Solved Outcome Volumes and Outcome Rate
Crime Type Solved Outcomes YTD YTD Change Solved Outcome Rate Solved Outcome Rate Change %pt
Homicide 1 -4 100.0% 0%
Violence with Injury 1,821 +210 19.5% +2.2%
Violence without Injury 2,436 -5 10.3% -0.1%
Rape 74 +19 6.2% +1.7%
Other Sexual Offences 319 +115 12.9% +4.2%
Robbery of Business Property 146 +45 31.1% -2.4%
Robbery of Personal Property 57 +13 11.8% +2.5%
Burglary Residential 153 +47 8.3% +2.5%
Burglary Business and Community 118 -37 12.6% -2.1%
Vehicle Offences 137 -8 3.7% -0.2%
Theft from the Person 8 0 1.8% +0.2%
Bicycle Theft 42 +16 5.0% +2.0%
Shoplifting 2,965 +227 36.2% +2.6%
All Other Theft Offences 231 +33 4.0% +0.2%
Criminal Damage 799 +3 12.7% +0.2%
Arson 36 +19 10.3% +3.6%
Trafficking of Drugs 264 +49 47.3% +17.2%
Possession of Drugs 2,577 +358 83.1% +0.6%
Possession of Weapons Offences 393 +36 32.1% -1.4%
Public Order Offences 1,208 +208 14.6% +2.3%
Miscellaneous Crimes Against Society 484 +138 26.0% +4.7%
Total 14,269 +1482 17.6% +1.5%

Table 7: Flagged Crime Solved Outcome Volumes and Outcome Rate
Crime Type Solved Outcomes YTD YTD Change Solved Outcome Rate Solved Outcome Rate Change %pt
Domestic Abuse 1,405 +230 +10.4% +1.8%
Serious Sexual Offences 216 +53 +8.0% +2.1%
Most Serious Violence (MSV) 229 +65 +35.0% +9.5%
Knife Crime 91 +6 +18.7% +1.8%
Hate Crime 350 +42 +15.8% +1.3%
Burglary Dwelling 132 +37 +10.5% +2.8%
Burglary Unconnected Building 21 +10 +3.6% +1.7%
Violence Against Women and Girls (VAWG) 2,023 +169 +10.2% +1.0%

Table 8: Charged/Summons Volumes and Rate

Please note: Knife crime refers to the following crime types where knives or sharp objects were involved:
• Homicide (Home Office codes 1, 4/1, 4/2, 4/10)
• Violence with Injury (2, 5D, 8N, 8S, 8T)
• Violence without Injury (3B)
• Rape (19C, 19D, 19E, 19F, 19G, 19H)
• Robbery (34A, 34B)
• Other Sexual Offences (17A, 17B, 20A, 20B) 

Additionally, please note that Knife Crime figures are shown a month in arrears compared to the rest of the crime data. 



Crime Type Charge/Summons Outcomes YTD YTD Change Charge/Summons Rate Charge/Summons Rate Change %pt
Homicide 1 -4 100.0% 0%
Violence with Injury 1,008 +244 10.8% +2.6%
Violence without Injury 1,246 +2 5.3% 0%
Rape 74 +19 6.2% +1.7%
Other Sexual Offences 277 +101 11.2% +3.7%
Robbery of Business Property 129 +39 27.4% -2.4%
Robbery of Personal Property 50 +14 10.3% +2.7%
Burglary Residential 136 +45 7.4% +2.4%
Burglary Business and Community 98 -40 10.4% -2.7%
Vehicle Offences 111 -6 3.0% -0.2%
Theft from the Person 3 0 0.7% +0.1%
Bicycle Theft 33 +19 3.9% +2.3%
Shoplifting 2,505 +192 30.6% +2.2%
All Other Theft Offences 101 +35 1.7% +0.5%
Criminal Damage 367 +39 5.8% +0.7%
Arson 20 +12 5.7% +2.6%
Trafficking of Drugs 222 +52 39.8% +16.0%
Possession of Drugs 496 +144 16.0% +2.9%
Possession of Weapons Offences 302 +73 24.7% +3.2%
Public Order Offences 733 +158 8.8% +1.8%
Miscellaneous Crimes Against Society 393 +108 21.1% +3.6%
Total 8,305 +1246 10.3% +1.4%

Table 9: Flagged Crime Charged/Summons Volumes and Rate
Crime Type Charge/Summons Outcomes YTD YTD Change Charge/Summons Rate Charge/Summons Rate Change %pt
Domestic Abuse 1,060 +190 +7.9% +1.5%
Serious Sexual Offences 196 +48 +7.3% +1.9%
Most Serious Violence (MSV) 215 +68 +32.8% +10.0%
Knife Crime 83 +9 +17.1% +2.3%
Hate Crime 199 +51 +9.0% +2.0%
Burglary Dwelling 116 +36 +9.2% +2.7%
Burglary Unconnected Building 20 +9 +3.4% +1.6%
Violence Against Women and Girls (VAWG) 1,226 +196 +6.2% +1.1%

Table 10: Out of Court Resolutions Volumes and Rate
Crime Type Out of Court Resolution YTD Out of Court Resolution Rate YTD Out of Court Resolution Rate Change YTD Out of Court Resolutions Rate Change %pt
Homicide 0 0.0% 0 0%
Violence with Injury 813 8.7% -34 -4.0%
Violence without Injury 1,189 5.0% -8 -0.7%
Rape 0 0.0% 0 0%
Other Sexual Offences 34 1.4% 6 +21.4%
Robbery of Business Property 17 3.6% 6 +54.5%
Robbery of Personal Property 7 1.4% -1 -12.5%
Burglary Residential 7 0.4% -4 -36.4%
Burglary Business and Community 19 2.0% 5 +35.7%
Vehicle Offences 20 0.5% -8 -28.6%
Theft from the Person 5 1.1% 0 0%
Bicycle Theft 9 1.1% -3 -25.0%
Shoplifting 396 4.8% -18 -4.3%
All Other Theft Offences 129 2.2% -3 -2.3%
Criminal Damage 429 6.8% -37 -7.9%
Arson 16 4.6% 7 +77.8%
Trafficking of Drugs 42 7.5% -3 -6.7%
Possession of Drugs 2,081 67.1% 214 +11.5%
Possession of Weapons Offences 91 7.4% -37 -28.9%
Public Order Offences 470 5.7% 45 +10.6%
Miscellaneous Crimes Against Society 91 4.9% 30 +49.2%
Total 5,865 7.2% 157 +2.8%

Table 11: Flagged Crime Out of Court Resolutions Volumes and Rate
Crime Type Out of Court Resolution YTD Out of Court Resolution Rate YTD Out of Court Resolution Rate Change YTD
Domestic Abuse 345 +40 +13.1%
Serious Sexual Offences 20 +5 +33.3%
Most Serious Violence (MSV) 14 -3 -17.6%
Knife Crime 8 -3 -27.3%
Hate Crime 144 -16 -10.0%
Burglary Dwelling 6 -5 -45.5%
Burglary Unconnected Building 1 +1 +100.0%
Violence Against Women and Girls (VAWG) 789 -35 -4.2%

Table 11: Outcome Groups
Measures Outcomes YTD YTD Change YTD Change(%)
Solved Outcomes 14,269 +1482 +11.6%
Resolved Outcomes 3,090 -130 -4.0%
Unresolved Outcomes 63,665 +255 +0.4%

Solved Outcomes:
• Charged/Summons
• Out of Court Resolution (OOCR)
• Taken into Consideration (TIC)

Resolved Outcomes
• Offender has died
• Prosecution not in the public interest (CPS decision)
• Formal action not in the public interest (Police decision)
• Outcome 20 (action undertaken by another body/agency)
• Outcome 21 (further action not in public interest)
• Outcome 22 (diversionary, educational or intervention activity)

Unresolved Outcomes:
• Prosecution prevented - named suspect under age
• Prosecution prevented - suspect too ill to prosecute
• Prosecution prevented - victim or key witness is dead/ill
• Evidential difficulties victim based - suspect not identified
• Evidential difficulties prevent further action - victim does not support police action
• Evidential difficulties prevent further action - victim supports police action
• Prosecution time limit expired
• Investigation complete: no suspect identified

Please note: Knife crime for all outcomes refers to the following crime types where knives or sharp objects were involved:
• Homicide (Home Office codes 1, 4/1, 4/2, 4/10)
• Violence with Injury (2, 5D, 8N, 8S, 8T)
• Violence without Injury (3B)
• Rape (19C, 19D, 19E, 19F, 19G, 19H)
• Robbery (34A, 34B)
• Other Sexual Offences (17A, 17B, 20A, 20B) 

Additionally, please note that Knife Crime figures are shown a month in arrears compared to the rest of the crime data. 



Rural Crime and Positive Outcomes

Table 12: Crimes within Rural Beats
District Crimes within Rural Beats YTD YTD Change
Basingstoke 1,435                                                                                                    +188
East Hants 1,845                                                                                                    +35
Hart 607                                                                                                        -101
Isle of Wight 1,457                                                                                                    -29
New Forest 2,241                                                                                                    -7
Test Valley 797                                                                                                        +31
Winchester 1,467                                                                                                    -85
Total 9,849                                                                                                                     +32

Table 13: Solved Outcomes within Rural Beats
District Solved Outcomes within Rural Beats YTD YTD Change Solved Outcome Rate Solved Outcome Rate Change (%)
Basingstoke 146                                                                                                        +14 10.2% -0.3%
East Hants 246                                                                                                        +65 13.6% +3.5%
Hart 40                                                                                                           -23 6.7% -2.5%
Isle of Wight 235                                                                                                        +27 16.0% +2.2%
New Forest 308                                                                                                        +50 14.1% +2.5%
Test Valley 104                                                                                                        +32 13.1% +3.9%
Winchester 216                                                                                                        +31 14.4% +2.3%
Total 1,295                                                                                                                     +196 13.2% +2.0%

Table 14: Rural Crimes
Measure Current YTD YTD Change
Rural Crimes 695                                                                                                        -1

Table 15: Rural Solved Outcomes
Measure Current YTD YTD Change Rural Crime Solved Outcome Rate Solved Outcome Rate Change (%)
Rural Solved Outcomes 34                                                                                                           -13 4.9% -1.9%

Table 16: Custody Footfall
Custody Centre Name Custody Footfall YTD YTD Change YTD Change %
Custody North 3,273 +86 +2.7%
Custody East 4,862 -200 -4.0%
Custody West 5,037 +408 +8.8%
Custody Isle of Wight 1,213 +56 +4.8%
Total 14,385 +350 +2.5%

Table 17: Pre-Charge Bail
Custody Centre Name Footfall resulting in Pre-Charge Bail Previous YTD Footfall resulting in Pre-Charge Bail Current YTD
Custody North 43.7% 44.9%
Custody East 42.2% 45.6%
Custody West 40.4% 41.4%
Custody Isle of Wight 43.0% 42.8%
Total 42.0% 43.7%

Table 18: Road Traffic Collisions (RTC)
Incident Type Incidents Previous YTD Incidents YTD YTD Change YTD Change %
Fatal RTC 24                                                                                                           32                                                                                                         +8 +33.3%
Serious Injury RTC 404                                                                                                        375                                                                                                      -29 -7.2%
Slight Injury RTC 1,468                                                                                                    1,594                                                                                                  +126 +8.6%
Damage only RTC 5,444                                                                                                    5,908                                                                                                  +464 +8.5%

Table 19: Overall Confidence in Local Policing
Measures Year Ending 20/06/25 Year Ending 30/09/2025 Year Ending 31/12/25 Year Ending 30/03/26
Hampshire 66.1% 67.1% 66.1% 67.0%
England and Wales 67.6% 67.5% 67.0% 67.1%

Table 20: Percentage which agree that the police would treat you fairly
Measures Year Ending 20/06/25 Year Ending 30/09/2025 Year Ending 31/12/25 Year Ending 30/03/26
Hampshire 54.7% 55.8% 56.9% 57.7%
England and Wales 59.1% 59.5% 59.9% 60.2%

Table 21: Percentage which agree that the police would treat you with respect
Measures Year Ending 20/06/25 Year Ending 30/09/2025 Year Ending 31/12/25 Year Ending 30/03/26
Hampshire 80.5% 83.0% 82.6% 82.8%
England and Wales 82.2% 82.8% 82.6% 83.0%

Table 22: Police Assaults
Crime Type Police Assaults YTD YTD Change
Homicide 0 0
Violence with Injury 232 +43
Violence without Injury 842 +98
Total 1,074                                                                                                    +141

Please note: 
• "Crimes within Rural Beats" and "Solved Outcomes within Rural Beats" refer to crimes which have occurred within a designated rural location regardless of the type of crime.
• "Rural Crimes" and "Rural Solved Outcomes" refer to crimes which have been identified as rural specific crimes i.e. plant theft etc. regardless of the crime location.
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