Detention Officer Information Sheet

The role of a Detention Officer (DO)
DO’s assist Police Officers in processing people who have been arrested and are detained in Police Custody. Tasks will include the following:


Custody Suite locations
The Constabulary have four Suites across Hampshire, and you may be based at any one of them:
· Portsmouth (Eastern PIC)
· Southampton Central
· Basingstoke (Northern PIC)
· Newport, IoW
On site parking is available at some locations, or within surrounding areas.

Uniform
As a DO you will be required to wear a uniform, and will be issued with a range of Personal Protective Equipment (PPE):
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Body Armour		Utility Belt	  Handcuffs	  Limb Restraints	Ligature Cutter


Shift Pattern

Example Shift Pattern
[image: C:\Users\18397\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\B2F85644.tmp]
NB: Approx. 10 days added for training over 109 week pattern

Pay and Benefits
· Starting salary of £29,109.00
· Increases every year of service for 4 years
· [bookmark: _GoBack]After 4 years service, salary is £31,296.00
· In addition, you will receive 20% shift allowance and a weekend enhancement on top of salary.  So for example, on average 20% shift allowance and an average of 21.9hours weekend enhancement worked per month would equate to a top up of salary of approximately of £750 before tax
· 24 days annual leave per year for the first five years (this is given into hours due to shift being outside of standard 7.4 working days)
· Local Government Pension Scheme (approx. 6.7%)
· Financial, Health and Wellbeing support access
· Access to gyms and fitness facilities at Police sites
· Money saving offers for housing, retail, travel and days out via Police Leisure and Sport
· Access to retail and hospitality benefits via the Blue Light Card



Training
If successful, you will complete 6 week's Initial Training at our Training HQ in Netley, Southampton. ​This will involve a variety of subjects including:
· The Law, Police Legislation and your Policing Powers
· Personal Safety Training including Self Defence Techniques
· First Aid and Emergency Procedures
· Health and Safety
· Using Police IT Systems and Databases 
· Detainee Care and Welfare
· Detainee Processing including Searching and Drug Testing

After the Initial Training, you will be tutored within the Custody Suite for 30 shifts by a qualified tutor, who is also a Detention Officer.

The Recruitment Process


The intake we will be progressing you for will be September 2024.

Eligibility Criteria
Essentials
· You must be a British citizen or member of the EU / EEA or Switzerland to apply. If you are a Commonwealth citizen or foreign national, you must have no restrictions on your stay in the UK
· You need to have lived in the UK for the last 3 years prior to applying
· You must be aged 18 or over
· You have never been a member of the BNP or similar organisations
· You hold a Full UK manual driving licence and have access to a vehicle at time of application​
· Educated to A-Level standard or equivalent, with a good level of English and Maths​, or ​work experience deemed to have brought you to a comparable level​
· You’ll need to have good levels of fitness and will need to pass a Bleep test to level 5.4, which is completed annually thereafter​​
· Confident using IT and technology​
· Satisfactory references, vetting and medical clearance​
· Good qualities to possess in order to strive in role, resilience, compassion, empathy, a good problem solving, a team player, a good communicator and passionate about public service

Eligibility Criteria
The following may affect your application
· You have an outstanding County Court Judgement (CCJ). This must be satisfied to be eligible
· You are currently bankrupt, or you have been bankrupt in the last 3 years​. This must have been 3 years discharged to meet eligibility.
· Ideally you should not have a criminal conviction's​ - all convictions and cautions (including any received as a child), involvement in any criminal investigation and bind-overs imposed by a court, must be declared.
· Family members and people that you live with are also included in the vetting decision
· You should not have prominent tattoos on your hands, forearms, neck or face and these should not be offensive, intimidating or inappropriate in any way – photos will be required at application
· Piercings should be limited at one pair of stud earrings (small, plain and discreet)

Your application
CVF – Competency Value Framework |This is essentially that if you can give examples of behaviours previously you are likely to be able to demonstrate these in the future.
· The following are assessed on your application for the DO role:
Emotionally Aware = Empathy, Diversity, Respect, Compassion & Calming
Take Ownership = Enthusiasm, Responsibility, Development & Improvement
Collaborative = Team work, Understanding, Open, Communication
Deliver, Support and Inspire = Problem solving, Efficient Service, Conscientious
 These are the current simplified versions and the full description is available via the role profile

Tips on a successful application
The competencies and values are equivalent to a ‘Question’.
You must give specific examples for these Questions.
Look through the role profile and save it for future reference.
Ensure you have an understanding of what the competencies are.
Examples can be from home, work, school, sports or social lives and should be a true account of events.
Tell us what you did in your examples.
What was the impact of your involvement?
Use Word to write out your answers so that your application does not time out. 
Please do not upload a CV and covering letter, just bypass this screen.
Use the character count and not the MS word count.
Complete the application while the information is fresh in your mind
Use simple words. No extra marks are awarded for being a Thesaurus. There are no buzz words either.
The lay out of your examples

In order to get all the details into your application or interview examples, we recommend the S.T.A.R technique
A
R
Action – This is the part where you can pick up the most marks. What did you do, how did you do it, why did you do, how did you feel about doing it, how did others feel
Result – A quick overview. What was the outcome, what problems did you face and how did you overcome these


R
A
S

T

Situation – Sets the scene, what was happening, where was it, who was involved. This is a small part of your answer

Result – A quick overview. What was the outcome, what problems did you face and how did you overcome these, what would you do differently, what did you learn?
Action – This is the part where you can pick up the most marks. What did you do, how did you do it, why did you do, how did you feel about doing it, how did others feel?

Task – What did you have to do and why. Again this is a small part of your answer








Useful Tools and Next Steps
Our direct jobs board
Public Sector jobs in Local Government and Emergency Services (newjob.org.uk) 

The College of Policing website provides information about Custody practices, the role of a DO, CVF information as well as recruitment and vetting advice.
https://www.college.police.uk/app/detention-and-custody 

Recruitment will be the main point of contact for the initial stage and until you have been given a training date. Therefore the email address is:
police.recruitment@hampshire.police.uk 

Next Step: This link is for your use only and is not to be shared.
If you are an external applicant (not currently employed by Hampshire and Isle of Wight Constabulary then please use the link below:
https://career5.successfactors.eu/sfcareer/jobreqcareerpvt?jobId=615905&company=hampshirecP&st=92A0968F31CC6718F00E9031CDFFAA8192071D36 
If you are an internal applicant as you currently work for Hampshire and Isle of Wight Constabulary the please use this link instead:
https://performancemanager5.successfactors.eu/sf/jobreqpvt?jobId=615905&company=hampshirecP&st=92A0968F31CC6718F00E9031CDFFAA8192071D36 


Booking detained persons in, and assisting with release from Custody


Taking Fingerprints, DNA samples and photos


Conducting welfare checks and ensuring rights and entitlements are adhered to


Identifying and supporting vulnerable individuals, and assisting with onward referrals


Assisting Officers, Investigation Teams and support services


Searching










6 working shifts, then 4 days off


Early: 06:30 to 15:30


Late: 14:00 to 23:00


Night: 22:00 to 07:00








Apply via link


Attend Awareness Session 


Interviews


Shortlisting


Offer of Employment


Fitness Test


Medical





Vetting 
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