
 

 

 

 

 

REQUEST NUMBER: HC/002627/17 

KEYWORD:  Operational Policing 

Request Response 
 
It is well documented that the number of 
police stations open to the public has 
declined rapidly nationwide in recent years, 
this is often as citied due to lack of use by 
the public, please can you tell me if; 
 
1. Has a footfall survey or usage count of 
Public Enquiry Offices ever been 
conducted?  

 
2. If so, could I access the information 
complied?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
1. Yes 
 
 
 
2. 
Front Counter Demand in 2017 
 

 

Average Daily 
Visits 

Waterlooville 11-25 

Lyndhurst 0-10 

Gosport 0-10 

Lymington 11-25 

Fareham  25+ 

Havant 11-25 

Andover 11-25 

Portswood  25+ 

Winchester 25+ 

Aldershot 25+ 

Portsmouth 25+ 

Southampton 25+ 

Basingstoke 25+ 

Eastleigh 0-10 
Note:  
Any non-police related interactions are not 
included in the above figures - i.e. delivery 
of a parcel. 
 
The front counter role is undergoing some 
significant changes, with the introduction 
of online digital services and other 
legislative demands that are likely to 
increase the current workload. 
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