
 
 
 

 

 

REQUEST NUMBER: HC/002431/17 

KEYWORD:  Information Technology   

 

 

Request Response 
1) The software used to manage FOI 
requests or cases. 
  
2) The software used by the 
Media/Communications team to manage 
press enquiries, send press releases, 
monitor the media and maintain a press 
contacts database. 
  
3) The software used by the 
Media/Communications team to manage 
and store interactions with stakeholders 
(e.g. the media, regulators, government 
agencies, the community, the public) 
  
4) The software used by the Public Affairs 
or any other relevant team to monitoring 
the political environment and log 
interactions with politicians, civil servants, 
lobbying bodies, trade unions, etc. 

1) GSA CycFreedom  
 
 
2) Vuelio and Meltwater 
 
 
 
 
 
3) Vuelio and Hampshire Alert 
 
 
 
 
 
4) Hampshire Constabulary does not 
hold this information as we do not use a 
specific software for recording or 
monitoring the kinds of interactions you 
have specified.   
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