Police Public Update Meeting – Monday 24th November 2008, 6.30pm
Martin Ramsey Suite, Bridgemary School, Wych Lane.

Sgt David Knowles welcomed approximately 30 local residents to the meeting, including 3 local councillors, and introduced Insp Cuffe.

Sgt Knowles used a powerpoint presentation to illustrate what the Bridge Safer Neighbourhood Team had achieved over the past 6 months. The powerpoint slides are summarised below;

1. The reason we are here is so that local residents know what the Police do, and have the opportunity to ask questions and to make suggestions, as the most prominent British Police Officer of the modern day has said – 

“Policing is far too important to be left to the Police alone. It is a public service and one that can only be effectively carried out with the support and consent of the public. At the local level the Police need to engage with communities to understand their needs and respond to them.”    Sir Ronnie Flanagan Review of Policing 2008
2. Sgt Knowles showed photos of the current Bridge team (photos viewable elsehwhere on the Police website)

3. The Dispersal Order covering the Gregson Ave area was explained – this gave Police Officers powers to disperse groups who were acting in an anti-social manner or were likely to. Sgt Knowles explained how more than 800 hours of Police time was spent on this, between 2nd January and 2nd July 2008, with 81 people moved on from the vicinity of the shops. This led to reduction in calls to Police (compared to the same period in 2007) as follows;
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Sgt Knowles also explained that the exit strategy from the Dispersal Order included ASBOs on 2 individuals (hearing on 1st December) and KICKZ (see below).

4. Sgt Knowles explained the circumstances of the stabbing which happened at the rear of Gregson Ave shops – this investigation is still ongoing. Reassurance was provided to those present that there is no risk to local people from the suspect – that this was a targeted attack on one person.

5. The newest hotspot for crime and disorder is now Rowner Road shops. Anti-social behaviour (ASB). Assaults, damage and theft have all risen at shops along this parade. Bridge Officers conducted a team day in July in which surveys of staff, shoppers and residents were conducted. 

Following this, a meeting was held between Police and shopkeepers, during which the following approach was agreed - 

· All Rowner Road shopkeepers invited

· Agreed a “uniform” approach to trouble makers

· 10 individuals banned

· High Visibility Policing
· Security increased

· Survey by Crime Reduction Officer
· Plans to “divert” young people

In addition, a 2 day traffic operation in October, plus intensive Policing over half term/Halloween was agreed.

To date, crime statistics have fallen since the start of this operation, and it is hoped that the model used at this parade can be duplicated to other shopping parades elsewhere within Bridgemary.

6. Peel Common ward has suffered 4 specific problems, which Sgt Knowles elaborated on;

· Carisbrooke Shops – a rise in ASB
· Wall damage – several reports of late night damage. Arrests made but explanations given as to how difficult prosecutions are.
· Milk theft continues – not as bad a previously but progress made on a security box for Rowner Infants
· Theft from Motor Vehicles – the most prevalent crime. A large rise has meant that crime across Bridgemary has risen overall. The majority are avoidable as they involve valuable items left on view – such as Sat Navs, mobile phones, handbags etc. The message is – take your valuables indoors.

7. KICKZ

An explanation was given re KICKZ, with a series of photos shown. This is a scheme intended to divert young people from being a nuisance, to doing something healthy & useful. It is more than just football – other activities are planned, with input including advice on drugs & alcohol, sexual health, literacy & numeracy. The KICKZ coordinator is called Darren Davies and is based at Bridgemary School.

8. Sgt Knowles spoke about WPC Mandy Stanswood who is based at Bridgemary School – her work is continuing to contribute towards reduced truancy, improved attendance and better exam results.

9. Sgt Knowles told the meeting that after 3 years of falling crime figures, crime has turned the corner – a chart of current crime figures (the most recent is available on the Force website) was shown;

	Crime detail
	Previous Year Crimes
	Current Year Crimes
	Local Change
	Constabulary Change

	Total reported Crimes
	949
	1033
	Up by 8.9%
	Down by 3.3%

	Public Disorder and Assaults
	272
	283
	Up by 4%
	Down by 7.2%

	Criminal Damage
	249
	234
	Down by 6%
	Down by 9.6%

	Vehicle crime
	79
	116
	Up by 46.8%
	Down by 11.9%

	House Burglary
	20
	29
	Up by 45%
	Up by 13.4%


Crime is up 8.9%, the majority of which can be attributed to vehicle crime. Whilst the burglary percentage increase looks alarming, this is 9 offences – 9 too many, but all of the statistics are still a great deal better than the figures from just 2 years ago. So, putting it in context, this is still a reasonable position.
Detection rates show that Bridgemary is slightly behind the Force in all areas, but these statistics are reasonably close - 

	Detection detail
	Local detection rate
	Constabulary Detection rate

	Total reported Crimes
	19.65%
	24.38%

	Public Disorder and Assaults
	36.40%
	38.74%

	Criminal Damage
	10.26%
	11.70%

	Vehicle crime
	3.45%
	7.05%

	House Burglary
	10.34%
	16.44%


Sgt Knowles further explained difficulties by using further figures for assaults and vehicle crime;

Assaults  01/04/08 to 11/11/08.

106 crimes, 36.45% detection rate

Arrests are made in 62.94% of all assaults reported.

Vehicle Crime 01/04/08 to 11/11/08.

96 crimes, detection rate 1.04%. 

CSI attended 53 of these crimes with marks, and evidential marks were recovered in 9.
10. Awards – on a positive note, Sgt Knowles told the meeting that in 2008, the Bridge Team had been nominated for 2 national awards – the Tilley Award and the Excellence in Policing Awards 2008 – both nominations by the deputy Chief Constable, Simon Cole.

11. Sgt Knowles discussed the lessons learned from the Community Engagement event which was held in February 2008. This meeting helped to set the beat priorities for Bridgemary, meaning that a more efficient deployment was achieved for the beat. 

The current beat priorities are – 

1. ASB & Drug Supply

2.  Assault

3.  Threats & Intimidation

4.  Criminal Damage
Further details on this can be found elsewhere on the Bridge Team website. The next similar meeting is scheduled for Monday 23rd February at Bridgemary School, 6.30pm.

12. Sgt Knowles explained that the 2 current hotspots for Bridge team Officers are – Rowner Road and Carisbrooke Road with the hot crimes being theft from motor vehicles and criminal damage. Work is ongoing to target these two problems and problem locations.

13. Above and beyond the “normal” Police activities that are conducted by the team, we also have responsibility for numerous other issues;

· MAPPA

· POVA 

· Child abuse

· Liaison with EHO

· Liaison with Streetscene

· Liaison with Housing (GBC, PHA etc)

· Carnival

Sgt Knowles gave a brief explanation to all the above, and how these issues are crucial to the wellbeing of Bridgemary and its residents.

14. Sgt Knowles gave details of a telephone survey of victims of crime which was conducted July to September 2008. All Neighbourhood will have this done  - and whilst only 150 surveys are conducted in each area, they do provide interesting feedback; The Bridgemary results are as follows;

· 93% - think the Police do a satisfactory job

· 80% - have confidence in Police

· 99% - feel safe in the day

· 73% - feel safe at night

· 74% - Police are aware of community issues
15. Sgt Knowles described some personnel changes which have impacted on the team; PC Ruth Cherry and PC Jon Roper have moved to new roles, whilst we have gained PC Paul Rogers and will gain PC Julia Cobb when she returns from maternity leave. Sgt Knowles is leaving in January, to be replaced by Sgt David West.

16. There were a series of questions and points from attendees;

· Can consideration be given to providing signs indicating that residents do not want cold callers?  Community Safety Dept at GBC to be asked
· Have there been any reports of card cloning at Bridgemary ATMs? None, but advice to all – when using an ATM, cover the keypad up.

· Reports of ASB and dog mess along the footpath between Fisher Road and the school. Streetscene to be contacted.

· Will the new school Goalz scheme impact on the community? This scheme proposes to build 14 astroturf pitches for the school and community use – on the south field. It is not anticipated by the Police that this will cause any more ASB – in fact the use will be paid for, and the likelihood is that teams will come from far and wide to use the facility.

· Can Tichborne Way be considered for traffic calming or laybys? Councillor Marcus Murphy stated that Tichborne Way is a designated emergency vehicle access route, and so traffic calming will not be considered. Laybys are costly and each issue is considered on its own. Traffic responses are used whenever complaints are received from the public re speeding – Cllr Murphy described how Forest Way has been subject of Police and HCC work of late.

· Cycling on the Pavement – a great deal of discussion arose from this issue. Cycling on the pavement is an offence, for which a £30 fixed penalty notice can be given. However Bridgemary benefits from an excellent network of cycle paths, and some of them are adjacent to pavements and it is not always clear where the cycle path ends. The message to all pedestrians is keep your wits about you. If you are the victim of careless cycling, report it to the Police.
· One lady from the audience gave some excellent advice to those present; when you go to bed, keep your mobile phone with you. If a fire breaks out, often the fire will burn through the phone line. The mobile phone will help in case of emergency. Also, with a mobile phone, add your next of kin or emergency contact as “ICE” (In Case of Emergency) in your phone book. This will help emergency services if you are found in an accident or if you are taken ill. Good advice.

· Could the council give notice of when the roadsweepers come? Streetscene to be contacted.

· Tukes Ave play area – glass and mess. Streetscene to be contacted.

· Gregson Ave – pavement is slippy and parking is a problem at the rear of the shops. Highways Dept to be contacted re pavement & parking.
