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Winter 2010

Rural West Safer 
Neighbourhoods Team:
PCSO Justin Keefe,
Sergeant Mark Lyth, 
and PC Tim Campany (pictured).

You can get involved in setting these 
priorities by attending a community 
meeting or briefi ng, sending us an 
email or simply by speaking to us 
when you see us out and about in 
your neighbourhood.

Our local pledge - your current 
neighbourhood priorities. 
By working with partners and listening to 
feedback you have given us, the following are 
the current neighbourhood priorities for your 
area: 

1. Stop speeding on Shorwell Shute.
2. Stop motorists speeding along 

Merstone Lane.
3. Stop motorists speeding through 

Blackwater.

How to contact your local Safer Neighbourhoods team
 Call 101 and ask to speak to a member of your Safer Neighbourhoods team. If nobody 
is available, leave a message and we will get back to you. You can also send us an email

westwight.snt@hampshire.pnn.police.uk 

If you require any part of this document in another format or language 
please contact our Corporate Communications department on 01962 814759 
or email corporate.comms@hampshire.pnn.police.uk

Domestic abuse happens in all 
kinds of relationships, regardless 
of class, race, religion, age, 
sexuality or gender. 

Hampshire Constabulary does 
not tolerate domestic abuse at 
anytime of the year.

If you are concerned that your 
neighbour, friend, family member or 
colleague is being abused at home 
please report your suspicions to us. 
The earlier we receive the information 
the quicker we can investigate and 
support them. 

Remember that in an emergency, 
always ring 999 and for everything 

else, call 101. If you don’t want to 
give your name but still want to 
prevent them from being harmed, 
please call the charity Crimestoppers 
anonymously on 0800 555 111.

“I worked in an office before having children 
but this role has enabled me to update my skills on 
the computer and shown that I can learn new 
systems. I really enjoy my role which is a bit of 
everything – whatever needs doing to support the 
team.” – Carrie, Police Support Volunteer.

Police support volunteers are people with 
the time to give and the enthusiasm to 
make a difference. You don’t necessarily 
have to have any particular skills – although 
specialists are always welcome – just the 
right attitude and community values. The 
hours can usually be fl exible to suit you and 
your commitments – as much or as little as 
you can spare.

Policing Pledge

The Policing Pledge is a set of commitments 
to you which bring together elements of 
fairness and equality; call management and 
response; victim and customer care; and 
community engagement. It gives you the 
knowledge to challenge us if you do not 
receive the standards of service described.

We want to do our best for you but if 
we fail to meet our pledge, we will always 
explain why it has not been possible on that 
occasion to deliver the high standards to 
which we aspire and you deserve. 

Posters of the pledge are displayed in all 
stations and further detail is available at 
www.hampshire.police.uk



You said: Stop speeding on 
Shorwell Shute, Merstone Lane 
and in Blackwater.  

We did: There are regular speed 
checks with the Isle of Wight Roads 
Policing Unit on routes where 
residents have complained. Motorists 
caught breaking the speed limit will 
face prosecution and education. 
Residents and parish councillors are 
invited to join offi cers so there is 
a better understanding of speeding 
issues.  

Our ‘Lights On’ burglary prevention 
campaign continues during the winter. 
Over 300 timer switches already 
have been given to residents who are 
making their homes safer. There was 
just one house burglary reported 
in this beat area between April and 
December 2009. 

This is a reduction compared to the 
six burglaries reported during the 
same time in 2008. Please contact 
us for a timer switch to help deter 
burglars targeting your property when 
you’re out.

The following is information 
about what has been done 
to bring offenders to justice 
in your area recently:
A 16-year-old youth, who cannot be 
named for legal reasons, was given a 
reprimand for vehicle interference by 
police investigating reports of thefts from 
a number of cars parked in the Rookley 
area.

You can read more about your local 
Safer Neighbourhoods team by visiting 

www.hampshire.police.uk 

and using the clickable maps or postcode 
search to fi nd our latest updates.

Meet your Safer 
Neighbourhoods team
There are a number of opportunities 
for you to meet your Safer 
Neighbourhoods team and the 
following are details of upcoming 
events in your area. If you would 
like to speak to one of your Safer 
Neighbourhoods team then they can 
be contacted by visiting our website 
www.hampshire.police.uk

Arreton Post Offi ce: 
First Thursday of the month: 
4.00pm to 5.00pm.  

Rookley Co-op store: 
Second Wednesday of the month: 
4.00pm to 5.00pm.

Your Safer Neighbourhoods 
team is based at
Yarmouth police station, 
High Street, Yarmouth 
Isle of Wight PO41 0PL

Anti-social behaviour

Tackling issues of anti-social behaviour is 
a priority identifi ed by the communities of 
Hampshire and the Isle of Wight. This area 
of work is taken seriously by Hampshire 
Constabulary and is refl ected in the ongoing 
work with our local partners, in addition to 
our continued commitment to work with 
you to identify the specifi c issues within 
your community.

During the summer, Hampshire 
Constabulary offi cers and staff took 
part in a forcewide campaign to tackle 
this issue which resulted in a signifi cant 
drop in calls regarding vehicle nuisance 
and rowdy and nuisance behaviour 
which are signifi cant factors of anti-
social behaviour. 

Targeted patrols are working in hotspot 
areas across Hampshire and the Isle of 
Wight to ensure that these issues are 
resolved and continue to drop so that 
you have every confi dence that your local 
policing team are addressing these issues.

Let us know what the issues are in your 
local community. 

A police guide to
anti-social behaviour
and its penalties.

Useful telephone numbers
To report any incidentsof anti-social behaviour contactHampshire Constabulary on 101.In an emergency always dial 999.For all other enquiries call Hampshire Constabulary on 0845 045 45 45.For information and advice for young people call Connexions Direct on080 800 13219.

To report a crime anonymously call Crimestoppers on 0800 555 111.
For more information visitwww.hampshire.police.uk

Reporting anti-social behaviourLet us know
If anti-social behaviour is affecting your quality of life, or making you fear for your safety or the safety of others, contact the police and fi le a complaint.

If you don’t report it then the problems will continue. Don’t think that someone else will report the problem. We need you to give us the information so we can continue to tackle anti-social behaviour in your area.

Gathering evidence
To make a case against anyone accused of anti-social behaviour you’ll need fairly strong evidence. A member of your local Safer Neighbourhoods team may give you diary sheets so you can record the details of the behaviour as it happens, or the police may get more involved depending on the circumstances and severity of the problem.
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In return, the information you give 
us will always be an essential part of 
solving crime. Criminals fi nd it diffi cult 
to fl ourish where there are strong 
communities. 

A thriving Neighbourhood Watch 
scheme is another refl ection of 
residents who care and communicate 
about the quality of life where they 
live. We would like to encourage 
more Neighbourhood Watch 
members in this area who can be on 
the frontline, providing intelligence 
to assist local offi cers in targeting 
criminals in the right places at the 
right times. 

For more information on how to join 
Neighbourhood Watch, please phone 
police on 101.


