
Victim Support and Advice Directory 

Southampton 
Adult Protection 

Health & Community Care Contact: Centre Directorate of Communities  
Health & Care,  
Southampton City Council, 
Ground Floor,  
14 Cumberland Place,  
Southampton,  
SO15 2BG  
023 8083 4567  
Website:  http://www.southampton.gov.uk/people/keepingyousafe/kys-
individual/adultprotection.asp#0

Age Concern 

1 Saxon Gate,  
Back of The Walls,  
Southampton,  
SO14 3HA  
Tel: 023 8036 8636  
Website:  http://www.ageconcern.org.uk  
 

Al-Anon 

Southampton: 020 7403 0888  
Website:  http://www.al-anonuk.org.uk

Alcohol Counselling and Information Services 

147 Shirley Road,  
Southampton,  
SO15 3FH  
Tel: 0800 814309.  

Alcoholics Anonymous 

Southampton : 0845 769 7555  
Website:  http://www.alcoholics-anonymous.org.uk
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Asylum Seeker Support 

New Communities Team, 
Southampton City Council Room 82,  
Civic Centre,  
Southampton,  
SO14 7LY  
Tel: 023 8083 3445  
Website:  
http://www.southampton.gov.uk/people/yourcommunity/communityservices/communi
tiesteam/asylum.asp#0

Bereavement 

Free helpline  
Tel: 0800 435 455 
Website: www.bereavement-trust.org.uk / www.saffro.co.uk

Citizens Advice Bureau 

3 Kings Park Rd,  
Southampton,  
SO15 2AT,  
Tel: 023 8022 3659 
 
 
Counselling Services 
British association for counselling 
Website: www.bacp.co.uk / bacp@bacp.co.uk

Counselling and Therapy Centre for Women 

168 Northam Road,  
Northam,  
Southampton,  
SO14 0XJ  
Tel: 023 8023 3763.  
 

Debt Advisory Service 

International Business Park, 
George Curl Way,  
Southampton,  
SO18 2RZ   
Tel: 0800 0191 278    
Website:  http://www.debtadvisoryservice.co.uk
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Domestic Violence and Abuse 

Inclusion, Southampton City Council  
4th Floor, Frobisher House,  
Commercial Road,  
Southampton,  
SO15 1BZ  

Tel: 023 8083 2655 
Minicom: 023 8083 3388  
Website:  http://www.southampton.gov.uk/people/keepingyousafe/kys-
individual/dv.asp#0

Gay and Lesbian Helpline 

Southampton  
Tel: 023 8063 7363  
 

Intercultural Alcohol Support Project 
 
Southampton  
Tel: 023 8033 1526  
 

Kidsline 

Southampton 
Tel: 023 8036 3140 or 8036 3190 

NHS direct 

Tel: 08454647 
Website: www.nhsdirect.nhs.uk  

Parent Support Link 

Southampton  
 
Tel: 023 8039 9764.  
Website:  http://www.parentsupportlink.org.uk

Prisoner Family Support Groups 

Southampton  
Tel: 023 8036 6584  
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Racial Equality and Discrimination Service 

Southampton  
Tel: 023 8033 9206 

Rape Crisis Lines 

Southampton  
Tel: 023 8063 6313 

Shakti-Bhavan, Asian Womens Refuge 

Southampton  
Tel: 023 8043 7692 

Samaritans 

11 College Place,  
London Road,  
Southampton,  
SO15 2FE  
Tel: 08457 909090 
Website:  http://www.samaritans.org

Relate 

Southampton  
Tel: 023 8022 9761  
Website:  http://www.relate.org.uk

 

 

Southampton Central NHS Walk-in Centre (RSH hospital site) 

Fanshawe Wing, Royal South Hants Hospital  
Brintons Terrace  
Southampton  
Hampshire  
SO14 0YG 

  
Tel: 023 80716539 

Website:  http://www.southamptonhealth.nhs.uk/ourservices/walkincentre/
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Southampton Crown Court Witness Service 
Southampton 
Tel: 023 8033 0928  
 
WAIF (Welfare Advice and Information Forum) 
St Marys Advice Centre,  
St Matthews Small Hall,  
Southampton  
Tel: 023 8063 939 
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