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Cowes Safer 
Neighbourhoods Team:
Sergeant Julie Cocks (pictured)
PC Mark Thomas 
and PCSO Steve Oatley.

You can get involved in setting these 
priorities by attending a community 
meeting or briefi ng, sending us an 
email or simply by speaking to us 
when you see us out and about in 
your neighbourhood.

Our local pledge - your current 
neighbourhood priorities. 
By working with partners and listening to 
feedback you have given us, the following are 
the current neighbourhood priorities for your 
area: 

1. Improve parking and reduce congestion.
2. Stop motorists speeding.
3. Stop dog fouling and roaming.

How to contact your local Safer Neighbourhoods team
 Call 101 and ask to speak to a member of your Safer Neighbourhoods team. If nobody 
is available, leave a message and we will get back to you. You can also send us an email

cowes.snt@hampshire.pnn.police.uk 
If you require any part of this document in another format or language 
please contact our Corporate Communications department on 01962 814759 
or email corporate.comms@hampshire.pnn.police.uk

Domestic abuse happens in all 
kinds of relationships, regardless 
of class, race, religion, age, 
sexuality or gender. 

Hampshire Constabulary does 
not tolerate domestic abuse at 
anytime of the year.

If you are concerned that your 
neighbour, friend, family member or 
colleague is being abused at home 
please report your suspicions to us. 
The earlier we receive the information 
the quicker we can investigate and 
support them. 

Remember that in an emergency, 
always ring 999 and for everything 

else, call 101. If you don’t want to 
give your name but still want to 
prevent them from being harmed, 
please call the charity Crimestoppers 
anonymously on 0800 555 111.

“I worked in an office before having children 
but this role has enabled me to update my skills on 
the computer and shown that I can learn new 
systems. I really enjoy my role which is a bit of 
everything – whatever needs doing to support the 
team.” – Carrie, Police Support Volunteer.

Police support volunteers are people with 
the time to give and the enthusiasm to 
make a difference. You don’t necessarily 
have to have any particular skills – although 
specialists are always welcome – just the 
right attitude and community values. The 
hours can usually be fl exible to suit you and 
your commitments – as much or as little as 
you can spare.

Policing Pledge

The Policing Pledge is a set of commitments 
to you which bring together elements of 
fairness and equality; call management and 
response; victim and customer care; and 
community engagement. It gives you the 
knowledge to challenge us if you do not 
receive the standards of service described.

We want to do our best for you but if 
we fail to meet our pledge, we will always 
explain why it has not been possible on that 
occasion to deliver the high standards to 
which we aspire and you deserve. 

Posters of the pledge are displayed in all 
stations and further detail is available at 
www.hampshire.police.uk



You said: Improve parking and 
reduce congestion. 

We did: Police met with local 
councillor Paul Fuller who is taking 
responsibility for sorting out parking 
issues. He is looking into the bus 
service to ease parking problems 
and vehicle congestion. 

You said: Stop motorists speeding. 

We did: The Cowes Safer 
Neighbourhoods team will work with 
the Isle of Wight Roads Policing Unit 
to carry out regular speed checks. 
Local and visiting motorists caught 
breaking the speed limit will face 
prosecution and education. 

You said: Stop dog fouling and 
roaming. 

We did: We informed Isle of 
Wight Council’s Environment and 
Neighbourhoods Offi cer (ENO) 
for the area, Jacqui Darby, who 
will work with dog wardens to 
address this issue. The Cowes Safer 
Neighbourhoods team recently 
completed its ‘Street Mapping’ survey 
of the entire village of Gurnard.

Anti-social behaviour

Tackling issues of anti-social behaviour is 
a priority identifi ed by the communities of 
Hampshire and the Isle of Wight. This area 
of work is taken seriously by Hampshire 
Constabulary and is refl ected in the ongoing 
work with our local partners, in addition to 
our continued commitment to work with 
you to identify the specifi c issues within 
your community.

Targeted patrols are working in hotspot 
areas across Hampshire and the Isle of 
Wight to ensure that these issues are 
resolved and continue to drop so that 
you have every confi dence that your local 
policing team are addressing these issues.

Let us know what the issues are in your 
local community. 

The following is information 
about what has been done to 
bring offenders to justice in 
your area recently:
Simon John Pinder, aged 22, of Arctic Road, 
Cowes, was charged with threatening 
behaviour after an incident in Horseshoe 
Close on November 10, 2009. Simon Pinder 
appeared in court in December 2009 when 
he was given a restraining order, which 
prohibits him from contacting the victim 
and entering Horseshoe Close in Cowes 
until December 9, 2010. The Cowes Safer 
Neighbourhoods team will not tolerate 
confrontations and the public eruption of 
personal feuds, especially in residential areas 
where older people live. 

Reports of anti-social behaviour on Gurnard 
Beach mean the area is highlighted for 
increased high visibility patrols. Our ‘street 
mapping’ surveys in Gurnard showed 22 
residents had concerns about gatherings 
of youths and noisy beach parties. Offi cers 
from Cowes Safer Neighbourhoods team 
disrupted and warned a group of youths 
who were planning to hold a party on 
Gurnard Beach on the night of Saturday, 
December 12, 2009. Approximately 70 
bottles of alcohol were seized. One resident 
e-mailed the police to say: ‘Good to know 
the youths are not getting drunk on the 
beach and then breaking into our gardens 
and sheds. I feel safer now knowing the 
police are now checking on the beach. 
Thank you so much.’

You can read more about your local 
Safer Neighbourhoods team by visiting 

www.hampshire.police.uk 

and using the clickable maps or postcode 
search to fi nd our latest updates.

Meet your Safer 
Neighbourhoods team
There are a number of opportunities 
for you to meet your Safer 
Neighbourhoods team and the 
following are details of upcoming 
events in your area. If you would 
like to speak to one of your Safer 
Neighbourhoods team then they can 
be contacted by visiting our website 
www.hampshire.police.uk

Your Safer 
Neighbourhoods 
team is based at
Cowes police station, 
Birmingham Road, 
Cowes, 
Isle of Wight 
PO31 7BH

Out of 942 households surveyed, 
359 completed and returned the 
questionnaire: A 38 per cent 
response. 22 per cent of those 
who responded reported having no 
concerns. We were pleased with the 
response. It was very reassuring to 
read the many positive comments 
from residents, reporting how they 
enjoyed living in Gurnard because it 
was a safe place to live with a real 
sense of strong community spirit.


