


Frequent asked questions - Volunteers

	Q:
	Are volunteers the same as special constables?

	A:
	Volunteers are not part of the Special Constabulary and have no police powers. They do not have a uniform and are not required to undertake a set number of volunteering hours each month, however you will be unable to volunteer for more than 15 hours per week.


	Q:
	Can I claim expenses for my work as a volunteer with Hampshire Constabulary?

	A:
	Volunteers are not paid but do receive out of pocket expenses. These include travel costs.


	Q:
	How do I become a volunteer with Hampshire Constabulary?

	A:
	If you would like to become a volunteer with Hampshire Constabulary you will need to complete an application form, which can be downloaded here as a PDF file. Alternatively, you can contact the Recruiting Dept (Volunteers) to request an application pack (contact details below). Once completed, you will then be invited to attend an interview and if successful, you will be offered a suitable volunteer opportunity. You will be required to provide the names of two people who are prepared to vouch for your character and suitability and will be subject to vetting procedures before acceptance onto the programme.

Completed volunteer application forms should be sent to:

HR Service Centre Dept (Volunteers)
Police Headquarters

West Hill

Romsey Road

Winchester 

Hampshire

SO22 5DB
Or recruiting.volunteers@hampshire.pnn.police.uk

For further information please contact the HR Service Centre (Volunteers) on 01962 871550 or the e-mail address above.


	Q:
	How do volunteers help the police?

	A:
	Volunteer roles are designed to enhance the work of the police and provide additional support to local communities throughout Hampshire and the Isle of Wight. They assist police officers and staff who are then able to concentrate on core policing duties, which means more officers on the streets and improved community support. Maintaining a high police presence in our communities will help the Force to achieve its aim to reduce crime, disorder and fear.


	Q:
	How will I benefit from being a volunteer with Hampshire Constabulary?

	A:
	Volunteering for Hampshire Constabulary provides you with an opportunity to work alongside police officers and staff, and gain valuable skills and experience within a professional and public organisation. You will have the opportunity to meet new people and work as part of a team, engage and interact with people from different communities and backgrounds whilst making a positive contribution to your local community. 


	Q:
	What kind of role would I be taking on as a volunteer with the police?

	A:
	Volunteering opportunities vary from one station to another according to identified needs within the police service and local community. We are looking for people who would like to get involved in a range of activities including: 

· recording and storing lost and found property 

· supporting investigating officers 

· participating in community safety and crime reduction initiatives 

· assisting with CCTV monitoring

and many more!


	Q:
	Who can be a volunteer with Hampshire Constabulary?

	A:
	Applicants must be aged over 16, but there is no upper age limit for volunteers. Basic vetting procedures will be carried out on all applicants to provide a level of assurance as to their trustworthiness and integrity. Applicants will be subject to the same criteria for selection with regard to previous convictions as all members of Hampshire Constabulary. Further vetting checks may be required depending on the volunteer role being undertaken. 

Applicants will not be accepted as volunteers where there is a significant possibility that this could lead to a conflict of interest in their professional life or another volunteering role. They are therefore required to disclose the nature of their employment or details of other voluntary work undertaken as part of their application. Occupations that are considered incompatible are: 

· members of police authorities 

· magistrates, clerks to justices and clerks to court 

· members of county or district councils 

· probation officers 

· bailiffs, warrant officers 

· holders of liquor licences and managers of licensed houses 

· licensees of betting/gaming premises 

· private detectives and inquiry agents 

· security officers, guards and door people 

· members of employer’s police forces and private constabularies 

· civilian detention officers (employed by police authorities) 

· custody officers and custody escort officers 

· traffic wardens 

· neighbourhood wardens 

· members of the full-time Fire Service 

· members of the armed forces

Subject to the actual role of the applicant, the following occupations may be incompatible and applications shall be carefully considered before acceptance: 

· members of the medical and health professions 

· occupations with client privilege 

· youth workers and social workers 

· employees of security organisations


	Q:
	Why does Hampshire Constabulary involve volunteers?

	A:
	It was in response to increasing demands on the police service and a desire to improve links with the local community. It provides a unique opportunity for individuals to use their skills, experience and local knowledge to make a positive contribution in their community by supporting the work of Hampshire Constabulary. 


	Q:
	Will I receive any training as a volunteer with Hampshire Constabulary?

	A:
	You will be required to attend an induction course which will provide you with essential information about volunteering with Hampshire Constabulary. Any training that you need to carry out your role successfully will be provided free of charge. 


	Q:
	How long do I have to have lived in the UK for before I can apply?

	A:
	All volunteers, regardless of nationality, must have lived in the UK for 3 years immediately prior to submitting an application. In addition, those who are not UK or EC citizens must also have indefinite leave to remain in the UK. The exceptions to this rule are those serving in the UK Armed Forces, members of the Foreign and Commonwealth office diplomatic community, and those who have taken a career break/gap year to travel/work abroad for up to 12 months. However, these applicants must have lived in the UK for at least 3 years at some point in their lives. Applicants who have never lived in the UK, regardless of their status as EC or Commonwealth citizens, are not eligible. Applicants who have resided outside the UK for 12 calendar months or longer within the last 3 years are ineligible until such time as they satisfy the residency criteria. For further information about immigration, please contact: 

The Home Office

Immigration & Nationality Dept

Lunar House

Wellesley Road

Croydon

CR9 2BY

Or telephone 0208 686 0688


	Q:
	What kind of process will I go through?

	A:
	The information given on your application form will be assessed and scored. If you score highly enough you will be invited to attend an interview. You will be measured against the essential competencies from the Role Profile during interview. We will generally ask you example based questions, during a structured interview.


Q: What stations could I be based at?

A: Police Headquarters, Aldershot, Alresford, Alton, Andover, Basingstoke, Bitterne, Cosham, Cowes, Eastleigh, Fareham, Farnborough, Fleet, Fordingbridge, Fratton, Gosport, Havant, Hayling Island, Hedge End, Hulse Road, Hythe, Lymington, Lyndhurst, Netley (Support & Training Headquarters), New Milton, Newport, Park Gate, Petersfield, Portsmouth Central, Portswood, Ringwood, Romsey, Ryde, Shanklin, Shirley, Southampton Central, Southsea, Southwick Park, Stockbridge, Tadley, Totton, Twyford, Ventnor, Waterlooville, Weyhill, Whitchurch, Whitehill, Winchester, Yarmouth, Yateley.

Q: What are the Departments within Operations and Crime OCU?

A: Within our Operations OCU the Specialist units are Roads Policing Unit, Dog Support Unit, Force Support Unit and Tactical Firearms. Within our Crime OCU the Specialist units are Major Crime, Scientific Services (Fingerprint Bureau and Scenes of Crime etc.

Q: Will you do security and financial checks?
A: Yes. We will conduct security checks on yourself and the people you live with, before you are offered a volunteering position. Criminal convictions will not automatically stop you from joining and cases will be considered individually on their own merits. We will also conduct a financial check on you. Please note that vetting clearance can take up to 8 weeks to come back.
