Case studies: Some of our current police support volunteers 

Police support volunteer name:  Linda

Based in: Cosham

Police support volunteer since: September 2007

How I volunteer: In the Public Reassurance office for four or five hours a week.  

What I do: I complete spreadsheets with data of Retainagroup cycle coding and have attended cycle marking events. I have worked on the Smartwater property marking initiative, helping to organise a team of volunteers and police community support officers to visit homes to carry out the marking, and later completing spreadsheets with details of property for the immobilise web-site. 
More recently, I worked with another volunteer in the office to compile up-to-date lists of Neighbourhood Watch schemes throughout the city to enable Safer Neighbourhoods teams to make contact with the Neighbourhood Watch representatives in their areas. 
Why I do it: I applied to become a volunteer partly because I had been widowed; it encouraged me to get out and meet people and utilise some spare time. Many years ago I worked in a police staff role at Portsmouth Central and have been involved in Neighbourhood Watch as an area co-ordinator. 
Being a police support volunteer keeps me in touch with what happens and enables me to contribute to my area.

Police support volunteer name: Sara 

Based in: Andover

Police support volunteer since: 2006

How I volunteer: I come in two days per week and work in the Priority Crime Unit for between eight and 12 hours per week.
What I do: I am attached to the Priority Crime Unit in Andover and assist with the investigations into high value burglaries but also help with anything within the unit if requested.  I worked in the antiques business for many years so can give advice on and research antiques when asked.  I circulate stolen property details to the appropriate dealers, and try to locate stolen objects in the hope that this may lead back to some useful information.  I have also attended house searches to help identify stolen art and antiques.  
I originally came to Andover to volunteer to help keep the front desk open when they were short staffed as I heard volunteers did this in other forces.  However when they heard I had antiques experience I was asked to join the Priority Crime Unit. 
Why I do it: I have the time to look into stolen property which officers frequently do not and I feel it provides an extra service alongside police work and it is hugely satisfying when stolen property is located.
I get satisfaction from helping within the unit, and knowing that if I spend several days working on something, it frees up an officer. 

I get satisfaction from finding stolen property and finding extra leads to assist the police with their work.  
The police have always provided a good service to me and my family over the years and I wanted to give something back especially as the police service seemed to be overworked and short staffed.

Police support volunteer name: Steve

Based in: Aldershot

Police support volunteer since: May 2008

How I volunteer: I am an assistant to the Operational Planning team for North and  East Hampshire. I am currently studying for a degree at the University of Surrey, so I worked two days a week during the summer when I started volunteering, and this reverted to one day a week (about 4 hours but occasionally more) when term commenced.

What I do: My main role is to provide administrative back-up to the football intelligence and football liaison officers who are based at Aldershot police station. Mainly this involves compiling statistics in relation to football matches at Aldershot Town FC and, when they play away, helping to compile intelligence on football supporters from other areas. I also carry out filing, answering the telephone and take my turn  making the tea!

Why I do it: As a former safety officer for both Aldershot Town FC and Farnborough Town FC (both clubs from the North and East Hampshire area), I am able to assist the football intelligence operation by using my past experience gained from around 10 years in total at both clubs. Having worked closely with the Football Intelligence Officer for something like 10 years, I am happy to assist the police operation more directly by volunteering my time in an area where I have both the experience of football safety and crowd issues, allied to my 20 years plus of working in offices in clerical and managerial capacities.
