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Foreword
‘Since the launch of the Community Safety Team and Safer Neighbourhood Teams we are in a better position than ever to make a difference to improve people’s lives affected by crime and anti-social behaviour.  
I am delighted that this document has been put together to show how the Teams can be contacted and what help they can give to solve the issues affecting our communities.  
East Hampshire has always been a safe area in which to live, visit and work. With the continued commitment and dedication by us all, I know the environment and quality of life for residents and visitors to East Hampshire will continue to improve.’  
Hilary Ayer
Councillor Mrs Hilary Ayer
Portfolio Holder for Young People and Community Safety
Introduction

The Community Safety Team was launched on 1st April 2007 and is based at East Hampshire District Council. The Community Safety Team is part of the wider Community Safety Partnership.  This briefing note attempts to introduce the Community Safety Team and the Community Safety Partnership.  Its aim is to improve the lives of residents and visitors to East Hampshire.
The partnership consists of East Hampshire District Council, Hampshire County Council, Drum and Petersfield Housing Associations, Hampshire Fire and Rescue, Probation, Youth Offending Team, Primary Care Trust, Community First East Hampshire and Hampshire Constabulary.  The East Hampshire Community Safety Partnership focus on reducing crime and disorder and the fear of crime.  
Community Safety Team and East Hampshire Community Safety Partnership
  
	Karen Dawes - Community Safety Manager
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	Direct dial 

01730 234167 
	

	Email 


karen.dawes@easthants.gov.uk
	


I manage the Community Safety Team based at East Hampshire District Council and also co-ordinate the East Hampshire Community Safety Partnership. 

I chair two monthly meetings called CTCG (Community Tasking and Coordinating Group) for Petersfield and the surrounding area and South of Butser (which includes Clanfield, Horndean and Rowlands Castle).  These multi agency meetings discuss anti social behaviour and criminal damage and agree actions to tackle any issues.  
I work closely with Councillor Mrs Hilary Ayer, the Chairman of the East Hampshire Community Safety Partnership.  Together we ensure that the partnership is well informed and working as effectively as possible.

I ensure we have processes in place to provide regular feedback to Councillors, communities and other agencies and organisations.  From April 2010 this feedback will include quarterly news letters and articles in Screaming Out Loud and Partners Magazine.  I also ensure we capture the work of the partnership so that we can report upon it and monitor performance. 

I coordinate the strategic assessment and community safety action plan process.  This means that we regularly review crime trends in the district and ensure we are working on the right priorities.

	Natalie Doig - Anti-Social Behaviour Officer
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	Direct dial 

01730 234342  
	

	Mobile 

	

	Email 


natalie.doig@easthants.gov.uk
	


  
I get referrals from the police and other agencies regarding individuals of all ages engaging in anti social behaviour in communities.  I either deal with the offender or signpost to others in the best position to offer support.  My work could involve working with other agencies on an Acceptable Behaviour Agreement or an Anti Social Behaviour Order.  Alternatively I may simply have regular meetings with that individual to discuss their behaviour and suggest an alternative way of dealing with any issues. 
I attend the monthly CTCG meetings where we discuss individuals who are still travelling down the wrong path and where other interventions have failed.  We put an action plan together which could involve for example police, Community Safety Team, housing and the individual and their family.
 I also manage school meetings and these involve the secondary schools and feeder schools.  We discuss pupils where we can see problems starting to arise.  Again we put an action plan together to help that person which holistically improves the environment for all pupils. 

Whilst other members of the Community Safety Team deal with people at risk of offending, I can work with those who have stepped over that line and are already in the criminal justice system.  

I am involved in setting up diversionary projects for example a photography project, expression through music event and sporting activities.  I have been working with police and the army to organise a residential army camp which will take place in the summer.  Diversionary activities can have a positive effect on low self esteem and the thought process behind consequences of actions.  These activities can raise aspirations and build confidence.  
I deal with complaints using a variety of methods for example arranging mediation for neighbour disputes, referring to Environmental Services, sending out diary sheets, conducting joint visits with other agencies and community consultation. 
The purpose of diary sheets is to collect vital information and build a clear picture of what the victim is experiencing.  This information can also assist the police to target their patrols more effectively.
	Nicola Richens Prevent and Deter Officer


	

	Direct dial 
01256 854850
 
	

	Mobile 

	

	Email 

Nicola.richens@hants.gov.uk
	


I work as a Prevent and Deter Officer for the Youth Offending Team.  I cover the East Hampshire area and work with 13 to 17 year olds at risk of offending/anti social behaviour. I use a number of interventions, including anger-management, the consequences of offending, support with re-integration back into education or employment and helping young people get involved in more constructive pursuits.  I work very closely with the Anti-Social Behaviour Officer and support young people who have an Acceptable Behaviour Agreement. I ensure each young person I work with has a tailored intervention plan to suit their needs. 
I am more than happy to speak to anyone who wishes to discuss a potential referral.

If Prevent and Deter is not suitable, I may be able to point you in the direction of another agency or organisation that can help.
	Laura Crassweller
Youth Inclusion Support Panel Case Worker

Sophie Kynoch
Youth Inclusion Support Panel Case Worker



Also known as YISP Case Workers
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	Laura - direct dial

01730 234188
Sophie - direct dial
01730 234189
	

	Laura mobile  
07872 827321
Sophie mobile
07872 827237
	

	Email


laura.crassweller@easthants.gov.uk



sophie.kynoch@easthants.gov.uk
	


  
We work with young people aged between 8 and 13 years at risk of offending.  We also work with parents of young people. Our work includes anger-management classes, diversionary schemes, positive-parenting classes, after-school clubs and help with low self-esteem.  We are in touch with agencies in the area that are likely to come into contact with such young people (eg all junior schools).  Referrals are accepted from all professional agencies but parents are also more than welcome to contact us direct.

We are more than happy to speak to anyone who wishes to discuss a potential referral.

If YISP is not suitable, we may be able to point you in the direction of another agency or organisation that can help.
 
	Police Officer Helen Murphy
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	Direct dial 

01730 234166 
	

	Mobile

	

	Email 


cslo@easthants.gov.uk
	


  

	Police Officer Jo Utting 
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	Direct dial 

01730 234166 
	

	Mobile

	

	Email 


cslo@easthants.gov.uk
	


We are an important link between police, EHDC and other partner agencies. 
We chair the monthly CTCG meetings in Alton and surrounding areas and Whitehill and surrounding areas and also coordinate Civil ASBOs.
Once an area has been identified as needing targeted action, we invite relevant agencies/organisations and key community members and leaders to come together to decide on an appropriate plan of action. 
We organise CREW events and support Make a Difference Days where we try to involve as many community groups as we can.  These events include for example litter picks, graffiti clear up, speed and parking enforcement, the use of the unpaid work team (e.g painting garages, cutting hedges), Hampshire Fire and Rescue conducting free home fire safety checks, healthy eating and giving up smoking education.
	Stuart Williamson Data Analyst Apprentice
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	Direct dial 
01730 234280
 
	

	Mobile 

	

	Email 

stuart.williamson@easthants.gov.uk
	


I alternate between the Community Safety Team and the Policy and Performance Team as part of my two year Apprentice Course in Business and Administration. 

The Community Safety Team manage a process for informing parents/guardians when their child has been stopped by the police, PCSOs and ACSOs for behaving in an anti social manner.  I coordinate this process.

I compile a monthly report of crime statistics and trends and these reports are used at the monthly CTCG meetings.  

I manage the information from Citizenship lessons.  These lessons involve EHDC going into secondary schools and telling young people about democracy.  At the end of the day the young people discuss what improvements they would like to see in their area.  I manage this information which helps ensure young people’s views are being heard.
I am being trained to investigate the root cause of problems and make recommendations to help reduce or resolve the issues.
Providing Feedback
We are aware that it is very important to provide feedback.  We do this in the following ways:
· From April 2010 we will publish quarterly news letters unique to the four areas of the district (Alton and surrounding area, Whitehill and surrounding area, Petersfield and surrounding area and South of Butser (Clanfield, Horndean and Rowlands Castle).  We will also have regular articles in Screaming Out Loud and Partners Magazine.  
  

· Where a Rural Safety Initiative has been set up, we ensure a representative from the Community Safety Team attends when invited and that full support is given including access to other appropriate agencies.
· I produce yearly Community Safety Partnership reports which can be viewed on our Community Safety Website
  

· We attend two Community Forums in each of the four areas throughout the year and will attend Town/Parish meetings to discuss the Community Safety Partnership when invited.

Safer Neighbourhood Policing Teams 
Safer Neighbourhood Policing Teams (SNT) refer to Police and Police Community Support Officers.   These officers have responsibility for specific geographical areas.  They work together with residents, local Councillors and other agencies to concentrate on the crime and disorder issues which matter most to communities.  
The arrival of Police Community Support Officers (PCSOs) in April 2007 has provided a wider and more visible presence in the community.  
Working alongside the Safer Neighbourhood Teams are the Police Targeted Patrol Teams (TPT) who are dedicated to providing an emergency policing response (these officers work shifts covering 24 hours a day, 7 days a week).    
Police Community Support Officers (PCSOs) 
Police Community Support Officers or PCSOs work for the police and wear similar uniforms but they have a blue band around their hats, not a black and white checked one.  They do not carry personal protective equipment although they do carry a police radio. Their main role is to provide an important link between police and the community.  They work to reassure the public, gather community intelligence and provide feedback. They can arrest and detain offenders for up to 30 minutes and they can issue fixed-penalty notices for certain offences (eg dropping litter).  They can seize alcohol and cigarettes from those who are under-age and can require that people give them their names and addresses. 
Accredited Community Safety Officers (ACSOs)
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Jason Bellman - Accredited Community Safety Team Leader

	

	Direct dial 

0845 6001747 
	

	Mobile 
	

	Email 


jason.bellman@hants.gov.uk
	


This service is operated by Hampshire County Council.  Accredited Community Safety Officers (ACSOs) carry out high-visibility patrols with uniformed officers and marked vans. The vans are equipped with CCTV.  Officers also patrol on foot to provide a reassuring presence in the community and act as a deterrent to anti-social behaviour.

ACSOs have the power to request the name and address of offenders and failure to comply makes them liable to arrest by a police officer.  They also have the power to confiscate alcohol and cigarettes from young people who are under-age, require the removal of abandoned vehicles and enforce laws on fly-tipping. Officers also provide information and direct people to other local services.

The officers provide evidence when they witness criminal behaviour and act as professional witnesses.  ACSOs are employed by Hampshire County Council and wear a Home Office badge to clearly identify them to members of the public. The uniform is similar to that of the police and PCSOs.  
Contacting the police urgently
Call 999

If life is threatened, people are injured, crime is in progress or offenders are nearby, you should always call 999.

Contacting the police non urgently

Call 101
Please call 101 in the following circumstances:

· To report a non urgent crime

· To speak to your local Safer Neighbourhood Officer

· To find out when you Safer Neighbourhood Officer is next on duty

Contacting the council to report environmental issues

Call 01730 266551
Please call 01730 266551 in the following circumstances
· To report noise nuisance

· To report fly-tipping

· To report litter

· To report abandoned vehicles

· To report dog fouling

· To report graffitti
 Your local Safer Neighbourhood Teams

East Hampshire minus Clanfield, Horndean and Rowlands Castle

Chief Inspector Phil Kedge

Inspector Chris White
Crime Prevention Officer Penny Tarrant

Crime Prevention Design Advisor Jamie Lawes
Clanfield, Horndean and Rowlands Castle

Chief Inspector Will Schofield 

Inspector Kelvin Shipp 

Crime Prevention Officer Stuart York

Crime Prevention Design Advisor Chris Walters

	Alton Sector: PS Ian Dugdale

	Beat Code
	Area
	Safer Neighbourhood Officer

	3OL01
	Alton 

Alton.snt@hampshire.pnn.police.uk 
	PC Peter Kelly
PC Sarah Kedge

PC Jo Layton

PCSO Gemma McKeown

PCSO Tria Gibbs

PCSO Jessica Hornsby

	3OL02
	Four Marks

Alton.snt@hampshire.pnn.police.uk
	PC Nick Whitehouse
PCSO Dave Nops

	3OL03
	Lasham/Meadstead/Bentworth & Ropley

Alton.snt@hampshire.pnn.police.uk
	PC Nick Whitehouse
PCSO Dave Nops

	3OL04
	Selborne

Alton.snt@hampshire.pnn.police.uk
	PCSO Andy White

	3OL05
	Shalden/Froyle/Bentley/Binstead & Kingsley

Alton.snt@hampshire.pnn.police.uk
	PCSO Andy White


  
	Longmoor Sector (Whitehill): PS Paul Bromell

	Beat ID
	Area 
	Safer Neighbourhood Officer

	3OW01
	Whitehill Town

Whitehill.snt@hampshire.pnn.police.uk
	PC James Street (OW1a)

PC Edwina Hart (OW1b)
PC Kirsty Langridge (OW1c)
PCSO John Terry (OW1cp)
PCSO Megan Powell (OW1cp)

	3OW02
	Whitehill (N) & Lindford

Whitehill.snt@hampshire.pnn.police.uk
	PC James Street (OW1a)

PC Edwina Hart (OW1b)

PC Kirsty Langridge (OW1c)

PCSO John Terry (OW1cp)

PCSO Megan Powell (OW1cp)

	3OW03
	Whitehill South

Whitehill.snt@hampshire.pnn.police.uk 
	PC James Street (OW1a)

PC Edwina Hart (OW1b)

PC Kirsty Langridge (OW1c)

PCSO John Terry (OW1cp)

PCSO Megan Powell (OW1cp)

	3OW04
	Liphook & Greatham

Whitehill.snt@hampshire.pnn.police.uk
	PC Simeon Poulton (OW4a)
PCSO Max Preston (OW4ap) (Starting 10/05/10) 

	3OW05
	Headley & Grayshott

Whitehill.snt@hampshire.pnn.police.uk
	PC Lucy Ryan (OW5a)
PCSO Jim Leggat (OW5ap)


	Petersfield : PS Stuart Tripp

	Beat ID
	Area
	Safer Neighbourhood Officer

	3OW06
	Liss & Hawkley 

Petersfield.snt@hampshire.pnn.police.uk 
	PC 3470 David Longden-Thurgood
PCSO 13326 Almy Toogood

	3OW07
	St Peters Ward

Petersfield.snt@hampshire.pnn.police.uk

	PC Frank Hunter

	3OWO7
	Petersfield outer town

Bellhill and Causeway Wards

Heath and Rother Wards

St Mary’s Ward

Petersfield.snt@hampshire.pnn.police.uk

	PC 3906 Elliot Mowbray

PC 24270 Dan Hurst

PCSO 14764 Humphrey

PCSO 13356 Dawn Gretton  


	3OW08
	East Meon & Langrish

Petersfield.snt@hampshire.pnn.police.uk
	PC 2303 David Baker



	South of Butser  PS Mike Haines  

	Beat ID
	Area and email address
	Safer Neighbourhood Officer

	1JW06
	Rowlands Castle 
Southofbutser.snt@hampshire.pnn.police.uk 
	PC Brent Vine

PC Iain Clancy

PCSO Sally Beard

PCSO Debbie Neesham

PCSO Becky Veal



	1JW04 
	Horndean 
Southofbutser.snt@hampshire.pnn.police.uk
	PC Brent Vine 
PC Iain Clancy

PCSO Sally Beard

PCSO Debbie Neesham

PCSO Becky Veal



	1JW05
	Clanfield 
Southofbutser.snt@hampshire.pnn.police.uk
	PC Brent Vine 
PC Iain Clancy

PCSO Sally Beard

PCSO Debbie Neesham

PCSO Becky Veal


	Hampshire County Council Accredited Community Safety Officers  (ACSOs) 

Team Leader Jason Bellman 

Deputy Team Leader Jon Butts  

	
	Area
	ACSO 

	
	Petersfield and surrounding area 
	ACSO Matthew Knight
ACSO Christopher Horner


	
	 Alton and surrounding area 

Clanfield, Horndean and Rowlands Castle 
	ACSO Shaun McDuff

ACSO Debra Fisher

	
	Whitehill and Bordon and surrounding area
	ACSO Christopher Horner

ACSO Matthew Knight


Strategic Assessments and Community Safety Action Plans
Strategic Assessments include 

a) An analysis of the levels of crime and disorder and substance misuse in the area

b) An analysis of the changes in those levels and patterns since the previous strategic assessment

c) An analysis of why those changes have occurred

d) The matters which the responsible authorities should prioritise when each are exercising their functions to reduce crime and disorder and to combat substance misuse in their area

e) The matters which the persons living and working in the area consider the responsible authorities should prioritise when each are exercising their functions to reduce crime and disorder and to combat substance misuse in their area

f) An assessment of the extent to which the partnership plan for the previous year has been implemented and 

g) Details of those matters that the strategy group considers should be brought to the attention of the county strategy group to assist it in exercising its functions under these Regulations.

Strategic Assessments are refreshed every year and reviewed every six months.  This is an ongoing process which involves analysing information from Community Safety Surveys, calls made to the police, calls made to Hampshire Fire and Rescue, housing information, environmental services information and more.  
Community Safety Action Plan

A 3 year Community Safety action plan (2008 to 2011) was written as a result of the findings of our first Strategic Assessment.  This action plan is reviewed annually to ensure our priorities are still relevant. The action plan explains how the issues and priorities from the Strategic Assessment will be addressed.  The action plan can be viewed on our Community Safety Website http://www.easthants.gov.uk/ehdc/communitysafety.nsf/ 
As a result of these strategic assessments, our 2008 to 2011 action plan was superseded by the Community Safety Action Plan 2010.  To view the Community Safety Action Plan 2010 please visit our Community Safety website.

  

For more information on our Community Safety Action Plan please contact Karen.dawes@easthants.gov.uk
Hampshire County Council

Hampshire County Council is a Statutory Partner of the East Hampshire Community Safety Partnership. 

Kate Fryatt is the Hampshire Action Team (HAT) Co-ordinator for East Hampshire. The HAT comprises all the County Councillors representing East Hampshire and their role includes community engagement, influencing the delivery of local HCC services, and HCC decisions which affect the area thus being the local interface of the County.

Linking in to key partnerships, including the Community Safety Partnership and the Local Strategic Partnership are essential and Kate facilitates this link, as well as liaising internally with all HCC Departments.  For more information please email Kate Fryatt kate.fryatt@hants.gov.uk or alternatively go to http://www3.hants.gov.uk/hats    

Hampshire Fire and Rescue Service

Group Manager Dave Lock

c/o Alton Fire Station

19 Butts Road

Alton 
Hampshire
My role as group manager is to manage the delivery of the Hampshire Fire and Rescue Service  Plan 2009-2011 within the East Hampshire district. The  Aims and Objectives contained within the  service,  group and station plans are revised each year, to reflect local risks These  require the integration  of our resources for PROTECTION (enforcement of fire safety legislation on non domestic premises) PREVENTION (education and advice to the  community on how to reduce the risk of  fire) and RESPONSE  (attending 999 and non emergency incidents).
The six fire stations within the district are at Bordon, Alton, Grayshott, Liphook, Horndean and Petersfield which are crewed by people from their local communities.
We work in partnership with other members of the Community Safety Partnership to co-ordinate our approach so “We Make Life Safer” for the community of East Hampshire. Details of how we are working towards this locally, and to find out more about your local fire station,  can be found on our  website. www.hantsfire.gov.uk
To contact me for further information please call 01420 544592 Mob 077918888031, or 

e-mail dave.lock@hantsfire.gov.uk  

Trading Standards

Hampshire County Council’s Trading Standards Service has a role in the prevention and investigation of doorstep crime.  Doorstep criminals are well-known to target the elderly and vulnerable. They will cold call a person and persuade them that emergency work to the property is essential e.g. repairs to the roof, guttering, driveway or garden. The price quoted seems reasonable and the victim agrees. The work may be done but to a poor standard. Sometimes it is not done at all. The trader demands the money, often many times more than that quoted verbally. The victim is intimidated into paying and may be taken to the bank or building society to get the money.  Repeat victimization is known to happen with the trader going back again and again to the same premises demanding more and more money. Cases in Hampshire have revealed individuals losing up to £50,000.  In some cases the victim has no idea why they are paying but is too frightened to tell anyone. 
Hampshire Trading Standards service has a Quick Response Team that will go out immediately, if a trader is on the premises or is going to return, and deal with the trader.  They can be contacted on 01962 833666.  Alternatively if you suspect that this may be on-going with a particular individual, contact the Community Projects Team on 01962 833620 or e-mail doorstep.crime@hants.gov.uk.  Both these services are Monday to Friday 9am to 5pm but if the case is urgent, contact Hampshire Police who will deal with the immediate incident and pass on as necessary. 
Trading Standards are also keen to reduce the problem by warning about the dangers of agreeing to work at the door.  They give talks to older peoples groups and distribute booklets and door-stickers.  Again, to access these services contact the Community Projects team on 01962 833620 or e-mail doorstep.crime@hants.gov.uk .
Trading Standards also run a scheme of approved traders which can be found on www.buywithconfidence.gov.uk or by telephoning 0845 4040506.  Traders on this list are thoroughly checked out and can be reliably recommended
Hampshire County Council Trading Standards Service has a responsibility to enforce the laws which are designed to protect the health and wellbeing of children and young people from harmful and damaging products.  These products include alcohol, knives, tobacco, fireworks, spray paint and cigarette lighter gas. 

Steve Lawford is a Trading Standard’s Officer who is the lead officer for a number of these projects. Tel: 01962 833658 

Trading Standards work with retailers to ensure that they and their staff understand the law. Young volunteers are used, in accordance with Government approved guidelines, to test whether retailers are selling to young people and appropriate enforcement action is taken if an illegal sale is made. 

Licensing

The Licensing Service at EHDC process all premises licences. This includes licensing the sale or supply of alcohol, entertainment and late night refreshment. There are approximately 400 licensed premises in the East Hampshire area that sell alcohol such as pubs, clubs, restaurants, supermarkets and off-licences. Licences are granted only when responsible authorities such as the Police, Hampshire Fire and Rescue, Trading Standards and EHDC’s Environmental Protection Team are happy that the premises will be run in a responsible manner. Members of the public who live in the vicinity of the premises, or who may be affected by it’s activities, also have the right to object. Where objections are received a Licensing Committee hearing is held and a decision made about whether the licence application will be granted or not. Very often conditions are attached.

When there are problems with the way a premises is being run, a responsible authority such as the Police, or nearby residents, can apply for a review of the licence. A Licensing Committee hearing is then held to consider all the evidence. The Committee may decide to introduce further conditions or may even revoke the licence where they have serious concerns about crime and disorder, public nuisance, public safety or child protection.

The Licensing Team is managed by Ms Angela Howes, Principal Licensing Officer, Tel: 01730 234094, Email: licensing@easthants.gov.uk .
Voluntary Groups 
In East Hampshire there are many voluntary groups which contribute immensely to communities. 
Some groups have aims specifically relating to Community Safety for example Neighbourhood Watch and Victim Support.  
Others provide services which might benefit individuals who have been working with members of the Community Safety Team e.g activities for young people, counselling, mentor schemes and practical support for families in crisis.  Community First East Hampshire is the umbrella group for voluntary and community groups in East Hampshire.  If you want to find out which groups are operating in your area, contact Community First East Hampshire on 01730 710017 or e-mail admin@communityfirst-easthampshire.org.uk   Website: www.communityfirst-easthampshire.org.uk 
A directory of Community and Voluntary Groups in East Hampshire is also available from Community First. 
Neighbourhood Watch 

Neighbourhood Watch aims to deter crime, reduce the fear of crime, provide a feeling of care and security and unite neighbourhoods.   All these aims are embraced by the term ‘Community Safety’.  Neighbourhood Watch involves a group of neighbours banding together to look after each other within the terms outlined above.   
To find out more about setting up or joining a Neighbourhood Watch scheme you should contact your local Police Station for details.  This can be done by ringing 0845 0454545 and asking to be connected to your local police station, or visiting direct and talking to an officer. 

The effectiveness of any Neighbourhood Watch Scheme depends upon its members.  With commitment a scheme can be very effective and increase community spirit.

Street Watch
Street Watch is about local residents promoting good citizenship and supporting a better community.  The volunteers patrol their own streets in high visibility jackets, providing reassurance and engaging in local community issues.
Street Watch members also liaise with local police outside on the streets during patrols to encourage positive information sharing and liaison.  If you are interested in joining Street Watch, please visit www.street-watch.org.uk
  
Crime Reduction Environment Weeks (CREW) or Make A Difference Days
Crime Reduction Environment Weeks (CREWs) or Make a Difference Days involve as many agencies as possible working with the community in a small area.  For example, a CREW in a park might include:

· People on Community Punishment Orders (people found guilty at court and given community service) picking up litter and cutting back overgrown hedges.

· Hampshire Fire and Rescue providing free home fire-safety checks in the area.

· Professionals offering advice on the dangers of taking drugs and helping local addicts.

· Police, PCSOs and ACSOs conducting extra patrols in the area.

· The crime prevention officer property-marking bicycles and giving crime prevention advice.

· The Community Safety Team offering advice on services they can provide (see above).

· The Youth Service conducting outreach work in the area - engaging with young people and promote diversionary activities. 

· Run-down areas being painted and broken street furniture fixed.
· Healthy-eating and active-lifestyles promotion
· Local schools designing dance or drama routines highlighting the dangers of alcohol.   

    
Traffic Light System for dealing with anti-social behaviour 

  

When the police or Police Community Support Officer (PCSO) stop someone and ask them to account for themselves they have to complete a form called a C12.  The Community Safety Team receive all C12s which relate to anti-social behaviour (and a similar form from the Accredited Community Safety Officers). We then send a letter to parents/guardians telling them what their child has been doing within 21 days of the C12 being issued.  For example, a parent may receive a letter advising them that their 15 year old daughter was stopped for drinking alcohol in a park at 11pm. The letter includes the location, date and time.  

If that person is stopped twice for anti-social behaviour, the police personally deliver the second warning letter.    
On the third occasion, the Anti Social Behaviour Officer is alerted and decides what course of action should be taken.  This could include an official meeting between the individual, their parents (if they are under 17), police and the Anti-Social Behaviour Officer. The purpose of the meeting is to make it clear that if they continue to behave anti-socially they are likely to be managed through an Acceptable Behaviour Agreement (ABA - see below). If they continue to behave anti-socially we can consider an Anti-Social Behaviour Order (ASBO). This is a court order and if breached the person faces a prison term or a fine of up to £5,000. 

Where the police are called to a location because of anti-social behaviour, but where no anti social behaviour is witnessed, we will send ‘Wrong Time, Wrong Place’ letters to those individuals stopped by police.  This letter makes clear that the young person was not seen to do anything wrong but they were at that location when police were called due to anti social behaviour. The idea behind these letters is that if a person is continually in the ‘Wrong Place at the Wrong Time’, parents may wish to investigate further. We hope that this will encourage parents to take more ownership of their child’s activities in these circumstances and help us to reduce anti-social behaviour (eg talk to their child about where they are going, what they are doing and who they are hanging around with).
We know that most young people are simply enjoying themselves, doing what young people do. These measures are aimed at the small number of young people who behave badly. We apply a similar range of measures to adults. Nationally, more adults have ASBOs than young people.

  

Acceptable Behaviour Agreements (ABAs) 
Acceptable Behaviour Agreements are not legally binding.  They are agreements between at least two professional agencies and a person who is behaving anti-socially. The agreement clearly states the behaviour that we class as anti-social. It also gives clear instructions on how to behave when found in the circumstances that seem to spark it. If a person breaches the agreement they can not be arrested for it, unless they have committed a blatant criminal offence. The breach can, however, be given as evidence towards an ASBO.
Anti-Social Behaviour Orders (ASBOs)

Post-Conviction ASBOs

An ASBO is an order which prohibits a person from doing a number of activities.  For example they might not be allowed to have alcohol in a public space, go to a certain location, or hang around with certain individuals. There must be a direct link between what a person is doing that is anti-social and the conditions to try and stop this. Post-conviction ASBOs are tagged on by a court when a person is found guilty of an offence.  The ASBO has to relate to the offence the person was arrested for.  For example, if a person is always drunk and being intimidating, we can try for a post-conviction ASBO the next time they go to court for a public order offence but not if they were arrested for shoplifting. If a person breaches the conditions on their ASBO, they can be arrested and ultimately could be sent to prison.

Civil ASBO

Whereas post-conviction ASBOs are obtained by police through a Magistrates Court, civil ASBOs are applied for by the local authority. These are useful for those people who cause a lot of problems but don’t seem to get arrested for it. The local authority, working with other agencies, needs to gather evidence and apply to the court for an ASBO that places conditions on that person. Again, they can be arrested if they breach these.  

Anti-Social Behaviour Driving
Anti social driving includes vehicles doing wheel spins, racing each other, skidding around off road and doing wheelies. It covers activity not just on our roads but in public open spaces
If you witness anti social driving please take the following action:

1. Call 999 and report all details. 

2. Write down as much information as possible: for example the date, time, location, registration number, driver or riders name and what that driver or rider was doing which you consider to be anti social.  If you can not get a number plate or a name of the driver, please note any distinguishing features which might help identify who they are.

Further action can involve heavy fines and that person’s car or motorbike being seized and even crushed.   
· Did you know that the Roads Policing Unit can instantly seize a vehicle which has no insurance?   

· Did you know that Mini-Motos used on a road will be classed as a motor vehicle and need a driving licence and insurance as well as a crash helmet, MOT and Tax Disc.

· Did you know that for those mini motos ridden illegally, as well as the prospect of having their vehicle crushed, offenders can expect to receive points on their licence and this includes children who aren’t old enough to currently hold one.

· Did you know that if a child is awarded points on a future licence as a result of driving a mini-moto illegally, some insurance companies will refuse to insure them once they have passed their driving test.  As a minimum, their insurance premium will be vastly increased.
 
Community Priority Areas
These are areas with ongoing and re-occurring problems which need more than the police and the community to resolve.  These areas should be few and far between as they are very resource intensive.  
  

Rural Safety Initiatives

These aim to encourage rural communities to assess local problems and local safety, security and anti-social behaviour issues. Initiatives start with a self-assessment of local issues which are then considered by a local Parish/Town-based committee. The Community Safety Team and Safer Neighbourhood Teams will provide support and help access other partner agencies (eg the Youth Service and Housing etc).    
Dispersal Areas

Dispersal areas are zones where groups of two or more people who are behaving anti-socially, can be moved on by police. If they live within the zone, they can be moved away from the immediate location. If they do not live in the zone they can be told to move out of the whole dispersal area. They can be prevented from returning for up to 24 hours.  Those who appear to be 15 years old or under can be taken home by police after 9pm if they are not in the care of a responsible adult aged 18 or above.
Dispersal areas are designated for six months and can be renewed for a further six months.  It is unlikely for a dispersal to be extended for longer than a year.  They are only intended to give respite to areas whilst longer-term solutions are put in place.

Controlling alcohol through Designated Public Place Orders (DPPOs) 
These are commonly known as alcohol bans. This is misleading as DPPOs cover public places where police have the discretionary power to tell people that they can not drink alcohol. Tables and chairs outside a pub are excluded from this. Once the officer tells a person to stop drinking and to hand over their alcohol, it is an offence for that person to continue or refuse to hand it over. People from the age of 16 can be fined or arrested for breaching police instructions. We need evidence of alcohol related nuisance or disorder or annoyance in a public place to get a DPPO.

Crack-House Closures
These only relate to addresses where Class A drugs (eg heroin and cocaine) are used, supplied or produced and the premises is also the subject of serious nuisance or disorder. These Closures are applied for at Magistrates court by the police and if granted the premises is closed to everyone for 3 months. 
Tackling Prolific Offenders

East Hampshire Community Safety Partnership is part of an innovative wider partnership, involving three other Crime and Disorder Reduction Partnerships (CDRPs) in this part of Hampshire - those of Basingstoke and Deane, Hart and Rushmoor.  They have joined resources to implement a national strategy for identifying and targeting the most prolific and persistent offenders (PPO) in each area, many of whom are driven by drug misuse.   This local scheme is known as the RHINO PPO Scheme and its objective is to work directly with offenders, using a number of interventions and support, to stop their criminal behaviour, or failing that, to get them back before the courts and into prison.  Since its inception in 2007 a joint team of co-located Police, Probation and Local Authority officers has ‘managed’ around 60 specific offenders across the four areas and succeeded in reducing their levels of re-offending and subsequent harm to local communities.

For further details contact Steve Allum, Area Manager on 01256 845738 or via email: steve.allum@basingstoke.gov.uk  
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Further Information

If you would like more information please contact:
Karen Dawes, Community Safety Manager
East Hampshire District Council    

Penns Place

Petersfield

Hampshire

GU31 4EX

	Direct dial 

01730 234167 

	Email 


karen.dawes@easthants.gov.uk
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