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Shanklin and Lake Safer 
Neighbourhoods Team:
Sergeant Rachael Roscoe (pictured)
PC Paul McPartlin, 
PC Kelly Thorne and
PCSO Sam Read.

You can get involved in setting these 
priorities by attending a community 
meeting or briefi ng, sending us an 
email or simply by speaking to us 
when you see us out and about in 
your neighbourhood.

Our local pledge - your current 
neighbourhood priorities. 
By working with partners and listening to 
feedback you have given us, the following are 
the current neighbourhood priorities for your 
area: 

1. Tackle anti-social behaviour in key areas 
of Shanklin.

2. Reduce dog fouling.
3. Stop vehicles damaging water pipes.

How to contact your local Safer Neighbourhoods team
 Call 101 and ask to speak to a member of your Safer Neighbourhoods team. If nobody is 
available, leave a message and we will get back to you. You can also send us an email

sandownbay.snt@hampshire.pnn.police.uk 

If you require any part of this document in another format or language 
please contact our Corporate Communications department on 01962 814759 
or email corporate.comms@hampshire.pnn.police.uk

Domestic abuse happens in all 
kinds of relationships, regardless 
of class, race, religion, age, 
sexuality or gender. 

Hampshire Constabulary does 
not tolerate domestic abuse at 
anytime of the year.

If you are concerned that your 
neighbour, friend, family member or 
colleague is being abused at home 
please report your suspicions to us. 
The earlier we receive the information 
the quicker we can investigate and 
support them. 

Remember that in an emergency, 
always ring 999 and for everything 

else, call 101. If you don’t want to 
give your name but still want to 
prevent them from being harmed, 
please call the charity Crimestoppers 
anonymously on 0800 555 111.

“I worked in an office before having children 
but this role has enabled me to update my skills on 
the computer and shown that I can learn new 
systems. I really enjoy my role which is a bit of 
everything – whatever needs doing to support the 
team.” – Carrie, Police Support Volunteer.

Police support volunteers are people with 
the time to give and the enthusiasm to 
make a difference. You don’t necessarily 
have to have any particular skills – although 
specialists are always welcome – just the 
right attitude and community values. The 
hours can usually be fl exible to suit you and 
your commitments – as much or as little as 
you can spare.

Policing Pledge

The Policing Pledge is a set of commitments 
to you which bring together elements of 
fairness and equality; call management and 
response; victim and customer care; and 
community engagement. It gives you the 
knowledge to challenge us if you do not 
receive the standards of service described.

We want to do our best for you but if 
we fail to meet our pledge, we will always 
explain why it has not been possible on that 
occasion to deliver the high standards to 
which we aspire and you deserve. 

Posters of the pledge are displayed in all 
stations and further detail is available at 
www.hampshire.police.uk



You said: Tackle anti-social 
behaviour in key areas of Shanklin.

We did: Arrests of known 
criminals have reduced crime and 
several initiatives have kept anti-
social behaviour down. The benefi ts 
of partnership working with Isle of 
Wight Council and off-licences are 
apparent with the introduction of the 
Under 21 scheme where participating 
shops in Shanklin refuse to sell alcohol 
to anyone aged under 21 on Fridays 
and Saturdays from 6.00pm. We help 
monitor the sales, licence conditions 
of stores, and work with young people 
affected by alcohol. 

‘Gatekeeping’ meetings each month 
are attended by a range of partner 
agencies and representatives from 
all schools in the area. ‘Gatekeeping’ 
aims to empower parents to take 
responsibility for their children and 
obtain support if necessary. 

This process cuts the lengthy time 
referrals can take and assists the 
person in dealing with issues they 
have. An improvement in behaviour is 
evident. 

Anti-social behaviour

Tackling issues of anti-social behaviour is 
a priority identifi ed by the communities of 
Hampshire and the Isle of Wight. This area 
of work is taken seriously by Hampshire 
Constabulary and is refl ected in the ongoing 
work with our local partners, in addition to 
our continued commitment to work with 
you to identify the specifi c issues within 
your community.

Targeted patrols are working in hotspot 
areas across Hampshire and the Isle of 
Wight to ensure that these issues are 
resolved and continue to drop so that 
you have every confi dence that your local 
policing team are addressing these issues.

Let us know what the issues are in your 
local community. 

The following is information 
about what has been done to 
bring offenders to justice in 
your area recently:
An Anti-Social Behaviour Order (ASBO) 
was granted against Nicky Hender, aged 15 
of Lea Road, Sandown. The conditions of his 
ASBO are in place until 24 September 2010: 

1. Deliberately annoying or intimidating 
any person on the Isle of Wight. 
2. Possessing any alcoholic drink in a public 
place anywhere on the Isle of Wight. 
3. Being drunk in a public place on the 
Isle of Wight. 

If you witness any of these conditions being 
breached please report it by phoning on 101 
unless it is an emergency then please ring 
999.

You can read more about your local 
Safer Neighbourhoods team by visiting 

www.hampshire.police.uk 

and using the clickable maps or postcode 
search to fi nd our latest updates.

Meet your Safer 
Neighbourhoods team
There are a number of opportunities 
for you to meet your Safer 
Neighbourhoods team. If you would 
like to speak to one of your Safer 
Neighbourhoods team then they can 
be contacted by visiting our website 
www.hampshire.police.uk

Your Safer Neighbourhoods 
team is based at
Shanklin police station, 
Landguard Road,
Shanklin, 
Isle of Wight 
PO37 7HT

There were more than 100 fewer 
crimes in Shanklin between April 
and December 2009 compared to 
the same period in 2008. Reports of 
violence, burglary, theft and criminal 
damage are all down.

You said: Reduce dog fouling.

We did: We informed Isle of Wight 
Council, which is responsible for this 
matter. 

You said: Stop vehicles damaging 
water pipes.

We did: We informed Isle of 
Wight Council.


